IMPABUJIA 000 “3JKACTEPC ITPO” N2 001/2014/STUP
Penakuus 1.15 ot 04 nexka6bps 2018 roga

Hactosamue [IpaBua aBas0Tca odULHaIbHBIM NpeaaoxxeHreM (My6uuHON odpepToi)
000 “DAXACTEPC IIPO” (nanee «KommnaHusi») B ajpec Jwboro ¢pusnyeckoro (Uau
IOpUJHUYECKOr0) JIMIA, 006Jafaolero JeeCioco6HOCTbIO W Heo6X0JWMBIMU
noJIHOMOouYusAMY, 3akawduTb ¢ 000 “3JXACTEPC IIPO” poroBop abGOHEHTCKOIO
CEPBHUCHOTO O0OCAYKMBaHUS B OTHOIIEHUM INPUOOPETEHHOr0 TaKUM QU3UYECKUM
JIMIIOM JJIEKTPOHHOTO YCTPOMCTBA Ha YCJOBUAX M B MOpsAJKe, YCTaHOBJIEHHOM
HACTOSALMMHU [IpaBuamMu 000  “BJKACTEPC IIPO” wu  jgelcTByHOUUM
3aKoHoAaTeabCTBOM Poccuiickoit ®epepauuu. HacTtosimiue mnpaBuja cofep>kaT Bce
CylLlleCTBEHHbIE YCJI0BUS TAaKOr'0 JOrOBOpa abOHEHTCKOTO CEPBUCHOTO 0OGCIY>KUBAHUSA U
NOPsJ0K OKa3aHUs YCAYT B paMKaxX TaKoro A0roBopa.

1. OCHOBHBIE ITOJIOKEHUA

1.1. AJIH ueﬂef/i, npegyCMOTpEeHHbIX HACTOAUIUMHU HpaBI/I.}IaMI/I, HCIIOJIb3YKOTCA
cdileayrmmmuye onpegejeHud U NIOHATUA:

1.1.1. AKnenT - Jito60e 3aKOHHOE U ,06pocoBecTHOe NprobpeTeHUe KiHMeHTOM KapThl
KJIMEHTa, KakK onpeJeseHo nyHKToM 1.8. HacTosawmux [IpaBut.

1.1.2. loroBop aGOHEHTCKOI0 CEpBUCHOTO0 06¢cayxuBanus (Jorosop ACO,
JdoroBop) - corynauienue mexay Knuentom u KomnaHueit 06 aGOHEHTCKOM CEPBHUCHOM
006CIy>KMBAaHUHU 3JIEKTPOHHOTO YCTPOUCTBA, 3aK/II0YeHHOE B OTHOILIEHUU
NpUOGPETEHHOT0 TaKUM KJIMEHTOM 3JIeKTPOHHOT'0 YCTPONCTBA Ha YCJIOBUSIX,
npeJlyCMOTPEHHBIX HacTosuuMu [IpaBuiaMy, B nopsifike, yCTAaHOBJEHHOM TJiaBoi 28
['paxxaaHckoro kKojekca Poccuiickoit denepauuu.

1.1.3. 31eKTpOHHOE YCTPOMCTBO — CJI0KHOE 3JIEKTPOHHOE YCTPOICTBO,
npeAHa3HauyeHHOe [I/1 MCII0JIb30BaHUs KOHEYHBIM N10J1b30BaTeJ ieM, Haxo/slleecs B
MOMEHT 3akK/to4eHus gorosopa ACO B MOJIHOCTbIO UCIPAaBHOM COCTOSIHUH, He
rMMelollee JI00bIX TOBPEX/AeHUH, BBe3eHHOe Ha TeppuTopHUio Poccuiickoit @enepanuu
(P®) Ha 3aKOHHBIX OCHOBAaHUSX (MMeEIlee COOTBETCTBYIOILYIO FOCYJapCTBEHHYIO
cepTUdUKaIMI0), ¥ B OTHOLIEHUHU KoToporo Mexay KomnaHnueil 1 KiieHTOM 3ak/04eH
JoroBop ACO Ha yc/0BUSX U B mopsifike HacTosux [IpaBuJt. s nesieit HACTOSAIUX
[IpaBu, u JloroBopoB, 3aK/104aeMbIX Ha UX OCHOBAaHUH, JJIEKTPOHHBIM yCTPONCTBOM
NpU3HAaeTCs TOJbKO CaMO 3JIEKTPOHHOE YCTPOMCTBO, He BKJII0Yas JII0Oble akceccyaphl,
BXO/JfAlllMEe B KOMIIJIEKT 3aBO/JCKON OCTaBKU TaKOI'0 YCTPOUCTBA, JIN60
npuobpeTaeMble N0Jib30BaTe eM 0TAeNbHO. JloroBop ACO MOXKeT OBbITh 3aK/II04YeH
TOJIBKO B OTHOILEHUU JJIEKTPOHHOT0 YCTPONCTBA, AJIsI KOTOPOTO e CTBYIOT (He
HCTEeKJIU UJIY He NIPeKpPaTUIUCh 10 APYTUM OCHOBAaHHUSAM) rapaHTUHHbIe 006513aTe/IbCTBA
NPOU3BOJIUTESA TAKOT'O YCTPONUCTBA.

1.1.4. AGOHEHTCKOe CepBUCHOe 06C/Iy>KUBaHUE — CEPBUCHOE 06CIy>KUBaHUe
JJIeKTPOHHOI'0 yCTPONCTBa (BOCCTaHOBJIEHHE IMO0 3aMeHa Ha aHaJIoOrHYHOoe
YCTPOWCTBO) 3a KOTOpPbIM KiMeHT BiipaBe 06paTUTLCA K KoMnaHnuu B TeyeHHe CpoKa
aboHeHTCKOro npukpenaeHus (cpoka aeiictus Jloroopa ACO), u koTopoe KoMmnanus
006513yeTcsl IPOU3BECTHU B paMKaX IpelyCMOTPEHHOr0 HacTosAuMH [IpaBusiamMmu
06bema ycayr (myHKT 2.2.) o ¢pakTy ob6paiieHuss KiveHTa 3a TaKUM 006Cay>KUBaHUEM.

1.1.5. Kapta Knuenta (KapTa) - JOKyMeHT, BbIIIOJIHEHHbIH B popMaTe NJI1aCTUKOBOHN
KapThl C YHUKaJIbHBIM HOMEPOM, N0 TBEPXKAA0IIMM GaKT NPUHATHA (IPUKpeIJIeHN)
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KomnaHuel 3/1eKTpoHHOTO0 ycTpolicTBa KiiMeHTa Ha abOHEHTCKOe cepBUCHOE
ob6cayKMBaHUe, M TpaBo KiueHTa Ha nosydyeHue oT KoMnaHuu ycayr B paMKax
yCTaHOBJIEHHOT0 HacToALMMHU [IpaBuiaMu o6 beMa B Te4eHHEe YCTAHOBJIEHHOTO CPOKa
abOHEHTCKOTO CEPBHUCHOTO 06CIYKHBaHHUA, Ha yCJA0BUAX U B IOPALKeE,
npeAyCMOTPEeHHbIX HacToAWUMH [IpaBuiamu. KapTa kjileHTa MOXeT ObITh
npuobpeTteHa KinueHToM TosbKo y KoMaHuM 1M60 y ynoJIHOMOYeHHBIX [lapTHepoB
KommaHuwy, Bo Bcex APYrux caydasax npruobpeteHue KapThl He BievyeT 3a 0601
3aksrodeHue Jlorosopa ACO.

1.1.6. Knuent Komnanuu (KiueHT) - feecnoco6Hoe pusnyeckoe (l0opuauieckoe)
JINLO (KaK ycTaHOBJeHO NyHKTOM 1.3. HacTosAwux [IpaBui), akuenTupoBaBliee
HACTOSALYI0 Ny6JUYHYI0 0pepTy U 3aK/II0UUBILee TaKUM 06pa3oM Jlorosop ¢
Kommnanue#. [Ipegmetom JloroBopa c KomnaHuei siBaseTcsa nosydyeHre KaveHToM oT
KommaHuu paboT U ycayr B paMKaX yCTaHOBJEHHOI'0 HacTosAKUMU [IpaBusaMu o6 beMa
B TeYeHHUe YCTAaHOBJIEHHOI0 CPOKAa aOOHEHTCKOI'0 CEPBUCHOI'0 0OCIY>KMBaHUS, Ha
YCJ0BUSX U B IOPAJAKE, IPeyCMOTPEHHBbIX HacToAUMU [IpaBunamu. [Ipu aToM
KiveHTOM npH3HaeTCs TOJIbKO JIMLO NpeJbABUBILee KapTy u f0Ka3aTelbCTBO ee
3aKOHHOT0 U J06p0OCOBECTHOTO NpHOOpeTEHUS, KaK ONpesiesieHo NyHKToM 1.8.
HacTosmux [IpaBu.

1.1.7. Komnanus - O61ectBo ¢ OrpanudeHHON OTBETCTBEHHOCTBIO «3/1KacTepcC Mpo»
(000 «3JKACTEPC ITPO»). Opuauyeckuii agpec: 117546, MockBa, XapbKOBCKU I
npoesf, foM 7, kopnyc 1, kB. 4, OPH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTruueckui agpec: 123317, Mocksa, [IpecHeHcKas
HabepexxHad, goM 10, 6710k C.

1.1.8. 06'beM ycayr - 06beM ycayT, oka3biBaeMblx KoMmnanueit Knuenty npu
o6palleHrH 3a TAKUMHU YCJAyraMy, Ha YCI0BUAX U B MOPAJAKE, YCTAaHOBJIEHHbBIX
HacTosAwuMHu [IpaBuiamu.

1.1.9. NapTHep Komnanuy, [lapTHep, [IpeacTaBuTe b KoMnanuu - nto60e 4110,
ocyulecTBasAoLlee ¢ KoMnaHuel B3auMo/ieliCTBMe Ha OCHOBAaHUU U B OPAJIKe,
npeAyCMOTPEHHOM COTJIallleHWSMHU, 3aKJII04eHHbIMU Mex /1y KoMnaHuel U TakuM
napTHepoM (NpeAcTaBUTEEM).

1.1.10. IIpaBusia 000 “34KACTEPC I[IPO” (IIpaBuaa, Hactosamue [IpaBuia) -
ny6auyHas odepTa, cofeprxalias npeamet U ycaosus Jorosopa ACO Ha oka3aHue
ycayr Knuenty KomnaHuel, 3aK/1l0UEHHOTO B COOTBETCTBUHU C NMOJI0KEHUSIMY,
yCTaHOBJIEHHbIMHU Iy1aBo 28 'paxkgaHckoro koaekca Poccuiickoit @efepanuu, B
peAakiyu, e CcTByOLel Ha MOMEHT 3akJto4yeHus Jorosopa.

1.1.11. CpOK a6OHEHTCKOI'0 CEpBMCHOTI0 06CIY>KUBAHUSA — CPOK aGOHEHTCKOT0
CEepPBHUCHOTO 06CTYKUBAaHUA 3JIEKTPOHHOT'O YCTPOKUCTBA paBeH CPOKY aBOHEHTCKOTO
NpUKpeIrieHus U cpoky aerctBus Jorosopa ACO, 3akstoueHHOMY Mexay KommnaHuel u
KiiMeHTOM Ha yC/10BUAX U B IOPAJIKe, IpelyCMOTPEHHOM HacToAIMMU [IpaBru1aMH.

1.1.12. Cropons! - Komnanus u KiueHr, 3akaouusiure Jlorosop ACO B cOOTBETCTBUH
C YCJIOBUSIMH, YCTAHOBJIEHHBIMUY HACTOAIMMU [IpaBrU1aMy, 10 OCHOBAaHUSAM,
npeJlyCMOTPEHHBIM Iy1aBoi 28 'parkgaHckoro kogekca Poccuiickoit @efepanuu u
HacTtoAwuMH [IpaBuiamu.

1.1.13. CroumocTtb KapThl ki1neHTa (Il;1aTa 3a aGOHEeHTCKOe cepBUCHOe
06CIy>KUBaHHMe, IJIaTa 3a aG0OHEHTCKoe NIPUKpeIJIeHUs) - CTOUMOCTbD,
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ynauMBaeMasi KiineHToM B KauecTBe AKIlenTa HacTosiueit opepThl KoMnanuu 3a
KapTy KnneHTa, ABASI0IAsCS CTOUMOCTbI0 a60HEHTCKOTO PUKpPeEIJIeHU s
J/IeKTPOHHOTO0 ycTpoicTBa KiiMeHTa Ha yCTaHOBJIEHHbIN HacTos MU [IpaBuiaMmu
CpOK, B TeueHHe KoToporo KoMmnaHus 0653yeTcsi BOCCTAHOBUTDb UJIU 3aMEHUTD
J/IeKTpOHHOe yCcTpoHcTBO KiiMeHTa Ha yCI0BUSX, B OPSIJIKE U 00'bEME,
npeJlyCMOTPEeHHOM HacTosmyuMu [IpaBusiamu.

1.1.14. IloBpexgeHune JJIeKTPOHHOIO yCTPOICTBA — JiI060e caydyaiiHoe
NoBpeXx/jeHue JJIeKTPOHHOr0 YCTPOHCTBA, KOTOPOE HE M03BOJISIET TAKOMY YCTPOUCTBY
HCNpaBHO GYHKIMOHUPOBATh, U AABJISIETCS Pe3yJIbTATOM BHEIIHETO BHE3AMTHOTO U
HelpeBUJEeHHOT0 BO3/IeMCTBUSA, B TOM YHUCJIe CAYYaHHOT0 BO3/IeHCTBUSA JII0O0H
KUAKOCTHU (3a/1MB, IOJIHOE UJIM YaCTUYHOE OTPYyXKeHUe).

1.1.15. YTpaTa 3/J1eKTPOHHOTI'0 YCTPOICTBA B pe3yJ/bTaTe rpa6e:xa, pa360iHbIX
AefCTBUI UM KpaXXM — yTpaTa KiineHTOM J/1eKTPOHHOTO yCTPOMCTBA B pe3yJibTaTe
NPOTUBONPABHBIX JeCTBUU TPETbUX JIULI, KBaTUPULUPYEMbBIX YII0JTHOMOYEHHBIMU
OpraHaMHU TOJIbKO B COOTBETCTBHM CO CJeAYIOLUIMMU CTaTbsAIMU YrosoBHOro Kosekca
P®, 1160 kBanUPUIUPYEMBIX B COOTBETCTBUM C aHAJIOTUYHBIMU CTAThSIMHU
(mos10’keHUAMHU) YyroJ0OBHOTO 3aKOHOaTe/IbCTBA CTPaHbl (IOPUCAUKIIMU), BO BpeMs
npe6bpiBaHUA KiiMeHTa B KOTOPBIX IPOM301LIa yTpaTa JJ1eKTPOHHOTIO yCTPOUCTBA:

-cT. 161 - 'pabex;

-CcT. 162 - Pa3bou;

- CcT. 158, MyHKT «6» 4acTH 2 ¥ NYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHas ¢ HE3aKOHHBIM
NPOHUKHOBEHHEM B IIOMellleHHe JTM60 UHOe XpaHUJIHIIE, IUO60 C He3aKOHHBIM
NPOHUKHOBEHHEM B KUJIUILE.

1.1.16. BoccTtaHOB/IeHH e JJIEKTPOHHOI'0 YCTPOMCTBA — KOMILJIEKC MeD,
NpuHHUMaeMbIX KoMnaHuel B OTHOIIEHHUH IOBPEXAEHHOr0 3JIEKTPOHHOTO YCTPOUCTBA,
JlJIS1 BOCCTAHOBJIEHHUS €ro paboTOCIOCOOHOCTH U HOPMaJIbHOTO PYHKIIMOHUPOBAHUS,
Ha YCJI0BUSAX U B OPSAJKeE, IPeAYCMOTPEHHOM HacToAWKMMU [IpaBuiamu.

1.1.17. 3aMmeHa JJIEKTPOHHOI0 yCTPOMCTBA — KOMILJIEKC Mep, IPUHUMAaeMbIX
KommaHuel AJ1g 3aMeHbl JJIEKTPOHHOTO YCTPOKUCTBA NOBPEXEHHOI0 U He
MOJJIeXalllero BOCCTAaHOBJIEHUIO, UJIK YTPAYEHHOI'0 B pe3yJibTaTe IPOTHUBOIIPAaBHBIX
JleiCTBUM TPeTbUX JIUL, Ha aHaJIOTUYHOE YCTPONCTBO, Ha yCA0BUAX U B IOPAJKE,
pefycCMOTPeHHOM HacToAwyMHy [IpaBuiamu.

1.1.18. TeppuTOpHUA 0Ka3aHHUA yCJAyT — TeppuTopusa Poccuiickoit Penepanuy, 3a
HCKJ/II0OYEHHEM 30H BOEHHBIX JIeCTBUH, Ype3BbIUANHbBIX OJIOKEHUH, ClleliuaIbHbIX
pEeXHMOB, BBEJJeHHbIX OpraHaMHU BJIACTH.

Ycnyru MoryT 6bITh 0Ka3aHbl KoMnaHvel B MecTe Hax0XeHHUsl (HaceJleHHbIH MyHKT,
006J1aCcThb, palioH) KiineHTa U IPUHATOr0 Ha aGOHEHTCKOEe CepBUCHOE 00CAY>KMBaHUE
JJIEKTPOHHOI'0 YCTPOMUCTBA, INO60 Takoe JJeKTPOHHOE YCTPOUCTBO MOXKET OBbITh
nepeMelleHo B TeX CydasiX, KOrJa CEpBUCHOE 06CIy>KUBaHUE He MOXKET ObITh
NPOU3BeZIEHO B MeCTe HaxoKjeHHs KiiMeHTa v NpUHATOro Ha abOHEHTCKOe CEpBUCHOE
06CyKUBaHKUeE JJIEKTPOHHOTO YCTPOUCTBA 10 NPUYUHE OTCYTCTBUSA TaM
npezacraBuTesed KoMnaHuu, 1M60 NPU OTCYTCTBUM Y TAKUX IIPeICTaBUTeeN
TeXHUYeCKOU 6a3bl, NPUT0oJHOH /15 NPOU3BeIeHUs JUArHOCTUYECKUX JeHCTBUM

Y /WJIM CEPBUCHOI0 06CIY>KMBaHUs HaJlJlexkallero Kayectra. [[pu aToM nepeMelieHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYIIECTBJISAETCS 10 coryiacoBaHKI0 CTOPOH cUjlaMH (3a
cueT) KnuenTa in6o cunamu (3a cyet) Kommnanumu.
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1.1.19. O6pamenue Kiauenra 3a yciayramu no Jlorosopy ACO - o6paieHue KinueHTta
k KoMnaHuu npu noBpexJeHuy UM yTpaTe JJeKTPOHHOTO YCTPONCTBA B TeUeHHe
cpoka faelictBusd JloroBopa ACO 3a BocCTaHOBJIEHMEM UJIM 3aMEHOU TaKoro yCTpOMCTBa
Ha yCJI0BUSX U B IOPAJKE, oNlpeJieleHHOM HacTosAmuMHU [IpaBunamu. [Ipu aTom fgaToit
NoCTyIJIeHUs o6paluieHrs CTOPOHBI JOTOBOPUJIUCH CUUTATh JeHb, Korja KineHT
nepegas (npegcraBui) Komnanuu (ee npejcTaBuTe N0) BCe JOKYMEHTHI (MM KOMUHY,
WJIM 3J1eKTPOHHbBIE KOIUH, eC/IU A0NYyCKaeTcs, B HaJJlexallleM KauecTBe),
npeAycMOTpeHHble HacToAWMUMU [IpaBuaMu K pebsABJAEHUI0 IPU 06palleHUU
KiveHTa 3a cepBUCHBIM 06CIyKMBaHMEM B paMKax 3ak/JloueHHOro CToOpoHaMu
Horosopa ACO.

1.2. KomnaHus, Ha ocHoBaHUU AkLienTa KnueHToM HacTos1eil opepThl U B
COOTBETCTBHUM C [IeCTBYIOILIMM 3aKOHOAATEeNbCTBOM Poccuiickoit @efepanuy,
3akJitovaeT ¢ Kiinentom JloroBop ACO Ha yC/10BUSX, U3/102KEHHBIX B HACTOALLAX
[IpaBusiax.

1.2.1. Ycnyroi, okasbiBaeMoid KomnaHnuedt Knuenty no takomy /JloroBopy siBjsieTcs
aboHeHTCKOe NMPUKpeIlJieHHe JJeKTPOHHOro ycTpoiicTBa KiieHTa Ha yCTaHOBJIEHHBIT
HacTosuMHU [IpaBuiaMu cpok, B TedeHUe KoToporo Komnanusa o6a3yeTtcsa
BOCCTAHOBUTDb UJIM 3aMEHUTH JJIEKTPOHHOeE YCTpolcTBO KiiMeHTa Ha yC/lI0BUAX, B
nopsiike U o6’beMe, IpeJlyCMOTPEHHOM HacTosAUMU [IpaBuiamu.

1.2.2. CTouMocTb, ynjiaunBaeMast KineHTOM B KauecTBe AKLeNTa HacTosAel odepThl
Kommnanuu 3a Kapty KaveHTa, fiB/sieTCA CTOMMOCTbI0 aGOHEHTCKOT O MPUKpPeIJIeHNs
JJIeKTpOHHOr0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIeHHBIA HacToAWMMU [IpaBuiamMu
CpOK, B TeueHHe KoToporo KoMnaHus 0643yeTcss BOCCTAHOBUTD UJIM 3aMEHUTh
J/IeKTpOHHOe yCcTpoHcTBO KiiMeHTa Ha yCI0BUSX, B IOPSIJIKE U 00'bEME,
pefycMOTpeHHOM HacToAmuMHy [IpaBuiamu.

1.2.3. CTOpOHBI NPUILJIHK K COTJIALIEHUIO O TOM, YTO OKa3aHHUE YCJAYTU 10 abOHEHTCKOMY
NPUKpPEINJIEHHUI0 DJIEKTPOHHOTO YCTPONCTBA B paMKaX 3aK/II0UYEHHOT'0 MEX Ay
Knventom u Komnanueit JloroBopa ACO, HauMHaeTcs He3aMeIJIMTeJbHO 10C/e
npuobperenus KapTel kianeHTa (omaaTsl JoroBopa ACO) u npogosmkaeTrcs (Cpok
nevictBus Jorosopa ACO) B TeueHUe nocieytoiiux 364 n1Hel, a MUMeHHO /10 23 4acoB
59 MUHYT noceHero JHs yKa3aHHOTO CPOKa, BHE 3aBUCUMOCTH OT NPa3HUYHBIX U
BBIXOJHbBIX IHEN, TU6O 0 MOMEHTA €ro MpeKpaueHus 1o JPyruM 0CHOBAHUSM,
npelyCMOTPEHHBIM HacTosIUMHU [IpaBuiaMu u/Wiu JeiCTBYIOUIUM
3aKoHOJaTeAbCTBOM P,

1.2.4. CTopoHBI NPHUILJIU K COTJIAllIeHUI0, YTO 10 OKOHYAHHUIO CpoKa JeiicTBUsA JloroBopa
ACO ycayra o aboHeHTCKOMY MPUKPeINJIeHUI0 JJIEKTPOHHOI0 YCTPOUCTBA CYUTAETCS
vcrnosiHeHHOW KoMnaHuel NOJHOCTBIO U HajJ1eXalluM 06pa3oM, BO3BpaT CpeJiCTB
KiveHTy 3a Takylo okasaHHYo ycayry KoMmnaHuel He Npou3BOAUTCSA, HE3aBUCUMO OT
TOTO, 06palasnca uau HeT KnuenTt k KoMmnanuu 3a cepBUCHBIM 006CIY>KUBaHUEM
NPUKPENJeHHOT0 JIEKTPOHHOI'0 yCTPONUCTBA B TeUeHUE CPOKA AOOHEHTCKOI0
NpUKpenJjeHus.

1.3. KnuentoM KoMnaHuu MoXxeT GbITh Jt060€e IpUAUIECKOe JIUIO0, leeCliocobHoe
dusnveckKoe U110, IUOO JIUIO C YACTUUHOM Jeecnioco6HOCThIO (B Bo3pacTe oT 14 0 18
JIET), aKIeNTHPYIOlllee HACTOAIY0 0pepTy C COrJIacCHsl CBOUX 3aKOHHBIX
npezacraBuTesel. [Ipu 3ToM 06513aHHOCTD MOJIYYUTH U 110 IEPBOMY TPEOGOBaHUIO
npeaocTaBUTh KoMNaHWM Takoe MUCbMEHHOE COTJIaCHe JIEXKHUT I1eJITMKOM U MOJTHOCThIO
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Ha K/ineHTe U ero 3aKOHHBIX npeacTaBUTEAX. B cjy4ae, eCJid TakKoe corjiacue He
IMOJIy4€HO — ﬂOFOBOp CYHUTaAEeTCAd He 3aKJII0YEeHHBIM.

1.4. loroBop Mexay Kinentom u KoMnaHuel, 3ak/1t0ueHHbI Ha OCHOBAaHUHU
HacToswux [IpaBuJ, elcTByeT To/bKO Ha TeppuTopum Poccuiickoit Penepanuu
(nanee - P®), 3a UCK/II0UEHUEM TEPPUTOPUN BOOPYEHHBIX KOHPJIHUKTOB, BOWH,
Yype3BblYalHBIX 0J10KeHUH. [Ipu 9TOM MecTo (CTpaHa, IOpUCAUKIIMSA), B KOTOPOM
NPOU30IJIU COOBITHSA, NOBJEKIIME TOBPEXAEHUS UM YTPATy JJeKTPOHHOIO
YCTPOUCTBA, KOTOpble MOTYT SIBJSATbLCSA OCHOBaHUEM /s obpaleHusa Kiauenra k
KommaHuu 3a cepBUCHBIM 06CIy>KMBaHUEM B TeueHUe CpOKa JelCcTBUA J0roBOpa, He
vMeeT 3HaueHHUs.

1.5. B paMkax 3ak/itoueHHOTo Mexay Knuentom u Komnanueit gsorosopa, Komnanus
OKa3bIBaeT yCJAyryd CO6CTBEHHBIMU CUJIaMH, JIU60 c puBiedyeHueM [lapTHepoB, B
nopsi/iKe ¥ Ha YCJOBHUAX, yCTAaHOBJIEHHBIX HACTOALUMU [IpaBuiaMu. Ycayru B paMKax
JoroBopa ACO oka3biBarOTCA UCKIOUYNATENBbHO KiineHTaM KoMnaHuu ¥ TOJIBKO B
OTHOILIEHUU JJIEKTPOHHBIX YCTPONUCTB, NIPUHATHIX Ha aOOHEHTCKOEe CEPBHUCHOE
006CayKMBaHUeE.

1.5.1. CMeHa J/1eKTPOHHOTO YCTPOMCTBA, B OTHOLIEHUH KOTOPOTo 3ak/o4yeH /loroBop
ACO, Ha uHOe, He fonyckaeTcs. VckytoueHHeM U3 HacTOSAILLEro MoJ10XKeHHUs ABJIATCH
CJy4yau, KOT/ia 3J1eKTPOHHOE yCTPOUCTBO, B OTHOLIEHUU KOTOPOTO M3HAYaJIbHO ObLI
3aksitoueH Jlorosop ACO 3aMeHseTcs IPOU3BOAUTEEM YCTPOUCTBA B paMKax
WCIIOJIHEHUS UM rapaHTUUHBIX 0053aTe/IbCTB Ha abCOJIIOTHO aHaJOrMYHoe. B 3Tux
cay4asax JloroBop ACO felcTByeT B OTHOLIEHUU BHOBb BbIJJAHHOT'O IPOU3BOAUTENEM
YCTPOWCTBA C MOMEHTA ero Bblla4yM N0Jb30BaTe 0. [Ip1 3TOM B ci1yyae obpaleHus
KnventoMm k KoMnaHuu 3a cepBUCHBIM 06CTyKMBaHUeM B paMKax JloroBopa ACO ¢
TaKUM 3aMeHeHHbIM yCTPoucTBOM, KiieHT 06513aH npefocTaBUTh KoMnanuu
JIOKYMEHTBI, JOCTOBEPHO NOATBepkAatole GpaKT TaKoh 3aMeHbI. B ciayyae eciu Takue
JIOKYMeHTBI He npejiocTaBaeHbl KnuentoMm, Komnanusa BnpaBe 0oTKa3aTb B CEPBUCHOM
06CIy>KMBaHUM B paMKax Takoro obpaieHus Knuenrta u pactopruyts Jjorosop ACO
JIOCPOYHO.

1.6. B ciyyae BHeceHus M3MeHeHUH B 3aKoHOAaTe1bcTBO P®D, 3aTparuBamiiyx
npaBooTHoweHUA CTOPOH no HacToAKM [IpaBuiaM, OHU oAJiexaT NPUBEJEHUI0 B
COOTBETCTBUE C BHOBb IPUHATBIMU HOPMAaTUBHBIMU aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHY0 cuJly. YcioBud JloroBopa v oTHOLEeHMA CTOPOH, HE OTOBOPEHHbIE
HacTosilMMHU [IpaBUaMu, peryJaupyroTcs JedCTBYOIUM 3aKOHOJaTelbCTBOM PO.

1.7. llpaBusaa 000 “3JXKACTEPC [TPO” aBasaioTca ny6anuuHol opepToih KoMmnaHuwu.

1.8. AkuenToM HacTosiel ny6anyHoi opepTbl CTOPOHBI NPU3HAIOT JII060€ 3aKOHHOE
Y 106pOoCcoBeCcTHOe NpuobpeTeHre GU3NUECKUM JIMIL0M, YKa3aHHBIM B yHKTe 1.3
HacTosmux [IpaBui, KapTsl kaveHTa. [Ipy 3ToM CTOPOHBI NPHULLIH K COTJIAlIEHUIO, YTO
e/IMHCTBEHHBIM [J0Ka3aTeJbCTBOM 3aKOHHOTO U J06pOCOBECTHOI0 NPUOOpEeTEHUS
KapTh! siBaisieTcs npebsaABaeHue KiiMeHTOM KaccoBOro yeka o npuobpeteHuu Kaptel, B
KOTOpPOM yKa3aHa JiaTa IpuobpeTeHHUs, CTOUMOCTb U YHUKaJbHbIA HOMep KapTsl. [Ipu
s3ToM KoMnaHusa BnpaBe 110 CBOEMY yCMOTPEHHI0 IPU3HATh UHOU JOKYMEHT
Jl0Ka3aTeJbCTBOM 3aKOHHOTO U 06p0ocoBecTHOro npuobpetenus Kaptel, 1u6o He
NpU3HaBaTh TAKOM UHOM JOKYMEHT.

1.9. Takoi aKIeNT sIBJISIETCS MOJHBIM U 6€30TOBOPOYHBIM, TO €CTh PaKT 3aKOHHOTO U
JlobpocoBecTHOro npuobpeteHus Knunentom Komnanuu KapTel KiineHTa sABJseTCS
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MOJIHBIM ¥ 6€30TOBOPOYHBIM aKIeNTOM (IPUHSATHEM ) BCeX yCJIOBUM HacTosIeN
odepThl, 03HAYAIOIUM, UTO JIMII0, 3aKOHHO NpuobpeTilee KapTy KJUeHTa, CYUTAETCS
03HAKOMUBILIUMCS C YCJIOBUSIMHU HACTOsIIEeN opepThl U, B COOTBETCTBUH C
'paxxpanckum Kogekcom Poccuiickoit @efepanvu, paccMaTpUBaeTCs KakK JIMLIO,
BcTynuBliee c KoMnaHuel B J0roBOpHbIe OTHOLIEHUSI B COOTBETCTBHHU C YCJAOBUSIMH
JlaHHOU Ny6JIUYHON 0depThI.

1.10. CTopoHbl npu3HatoT JloroBop, ykasaHHbIN B NyHKTe 1.4 HacTosAmux [IpaBu,
JOTOBOPOM NIPUCOEJUHEHUS, 10 KOTOpoMy KilMeHT npucoesuHAeTCA K YCJA0BUAM
u3j0xeHHbIM B [IpaBusax 000 “3J2KACTEPC I1PO”, 6e3 kakux-J1160 UCKJIIOYEeHUHN U
OrOBOPOK.

1.11. JloroBop ACO 3akJ/t04aeTcs B OTHOLIEHUHU JJIeKTPOHHOTr0 YCTPOUCTBA,
npuobpeteHHoro KineHToM BMecTe ¢ mpuobpeTeHueM KapThl KjineHTa U
3akstoueHueM Jlorosopa ACO, 4T0 JOIXKHO OBITh NOATBEPk/eHO GUHAHCOBBIM
JIOKYMEHTOM, CBU/IETEJbCTBYIOLIMM O TAKOM IPUOOPETEeHUH, a UMEHHO KaCCOBbIM
YeKOM, B KOTOPOM yKa3aHa JjaTa IpruobpeTeHus], CTOMMOCTb U UAeHTUPUKALMOHHBIA
HOMep NpHo6GpeTEeHHOro JJIEKTPOHHOT0 YCTPONCTBA, a TaKXKe CTOUMOCTb U
WAeHTUPHUKALMOHHBI HOMep 0JHOBpeMeHHO NpuobpeTeHHOoH KapThl kiuenTa. [Ipu
s3ToM KoMnaHusa BnpaBe 110 CBOEMY yCMOTPEHHI0 IPU3HATh UHOU JOKYMEHT
Jl0Ka3aTe/bCTBOM NPHUOGpeTEHHS YCTPONCTBA, IM60 He NPHU3HABATh TaKOM JJOKYMEHT,
npeabsaBJeHHbIH KiMeHTOM BMeCTO KacCOBOTO YeKa.

1.11.1. loroBop ACO M0KeT ObITh 3aKJIOYEH B OTHOLIEHUHU JJIEKTPOHHOI'0 YCTPOUCTBA,
npuobpeteHHoro KineHToM paHee npuobpeteHus KapTol KJiMeHTa, TOJbKO NpU
COOJII0/IeHU U CJIeAYIOLIMX YCIA0BUM:

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOro 3akitoyaeTtcs Jorosop ACO,
npuobpereHo KineHToM He 60Js1ee yeM 3a 10 KasieHJapHbIX AHEN [0 IPUOOpEeTEHUS
KapThb! K1MeHTa K 3TOMY YCTPONCTBY, UYTO NOATBEPKAAeTCSA NpebABJEHHBIM
OpPUTHHAaJIOM KOMIIJIEKTA JJOKYMEHTOB 0 IPUOOPEeTeHUH JeKTPOHHOTIO YCTPOUCTBA
(kaccoBbIN YeK JINOO KaCCOBBIN UeK BMeCTe C TOBAapHbIM YeKOM);

- JJIeKTPOHHOE YCTPOUCTBO OBIJIO NIPUOOPETEHO B CETH Mara3uHoB, IPUHAAJIeXKaU[UX
IOpUJUYECKOMY JIMLY, KOTopoe sABaseTcs [lapTHepoM KoMnaHUy, B COOTBETCTBUHU C
nosoxkeHuaMu nyHkra 1.1.9. nacrosamux [IpaBu;

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOTro 3akitoyaeTtcs Jorosop ACO,
BBe3eHO Ha TeppuToputo Poccuiickoit ®esepanuu (PP) Ha 3aKOHHBIX OCHOBAaHUAX
(MMeeT COOTBETCTBYIOLLYIO TOCYAAPCTBEHHYIO CepTUDUKALUIO);

- KOMIIJIEKT JJOKYMEHTOB 0 NpHO6GpeTeHUH JJIEKTPOHHOTO YCTPOKCTBA (KaCCOBbIN YekK
JIN60 KacCOBBIM YeK BMECTe C TOBAPHBIM YEKOM) COAEPKUT UHPOPMaAIHIO,
M03BOJIAIOLIYI0 OJHO3HAYHO UAEHTUPUIIMPOBATh IPUOO6PETEeHHOEe JJIEKTPOHHOE
ycTpoiicTBo (yHUKaAbHbIN IMEI HOMep Uiu cepuilHbIN HOMED YCTPOKUCTBA), B
OTHOILIEHUH KOTOPOT0 B OTHOLIEHUU KOTOpOro 3akJ/tvaetca JJorosop ACO;

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOpOro 3akitoyaeTtcs Jorosop ACO,
HaXO/JUTCs B IOJTHOCTbIO HCIIPABHOM COCTOSIHUM M He MMeeT HUKAaKUX OBPeX/eHUH;

- Ipy Bblade Takoi KapTel npeactaBuTtesneM Komnanuu ([laptHepa Kommnanuu) 6611
npousBeZieH ocMOTp U poTorpadprpoBaHre IJIeKTPOHHOTO YCTPOUCTBA, IPU 3TOM
6b111 oJ1ydeHbl poTorpaduu U cBeJleHus, MO TBEPXKAl0lI1e, YTO HA MOMEHT
npuobpeTteHus KapTel kjiveHTa JIeKTPOHHOE YCTPONUCTBO HaX0/U/I0Ch B IOJTHOCTBIO
HCIIPAaBHOM COCTOSIHUM U He UMeJIO HUKaKUX OBPeXJeHU;

- py BblJade Takoi KapTel npeacraButesneM Komnanuu ([laptHepa Komnanuu) 6s110
npou3Be/ileHO CKaHupoBaHue (poTorpadrpoBaHre) KOMIJIEKTa JOKYMEHTOB O
npuobpeTeHUHr IJeKTPOHHOI'0 yCTPOUCTBA (KacCOBBIM YeK JIMO0 KacCOBBIM YeK BMECTe
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C TOBApPHBIM ‘{eKOM), IMOJIHOCTBIO COOTBETCTBYHOILIETO Tpe6OBaHI/IHM HacTtodlero
IMOJIOKEHHUA.

1.11.2. B ciiyyae, ecsiv 110 He3aBUCAIIUMM OT KoMIaHUM 06CTOATEbCTBAM JI0OBIM
JunoM npuobpereHa KapTa kjineHTa ¢ Lesiblo 3ak/aoueHus Jlorosopa ACO B
OTHOILEHUH JJIEKTPOHHOI'0 YCTPONUCTBA, NpUobpeTeHHOTO paHee KapThl KJAKEHTa, U
IIPYU 3TOM He OBbLIU COOJII0/IeHbl YCA0BUSA, IPeAyCMOTpeHHble NyHKTOoM 1.11.1.
HacToswux [IpaBu, To Tako# JloroBop ACO cuMTaeTcs He BCTYNMBLIMM B CUJY,
ctouMocTb KapThl noasexxuT Bo3BpaTy KineHTy B 10IHOM 06'beMe, KOMIIAHUS He
HeceT 1o TakoMy JloroBopy ACO HUKaKHUX 06513aTe/NbCTB.

1.11.3. B ciiyyae, korza B QHaHCOBOM JJOKyMeHTe (KacCOBOM 4YeKe),
CBUJETEJBCTBYIOILIEM O TPUOOPETEHNUH JJIEKTPOHHOI0 ycTpoiicTBa ¥ KapThl KJIMEHTA],
HeT NpPsIMOTo0 yKa3aHUs Ha JJIEKTPOHHOE yCTPOUCTBO, K KOTOpoMy npuo6peTeHa Kapta
KJIMEHTa, CTOPOHBI MPU3HAIT NPHUHATHIM Ha aDOHEHTCKOE CEPBUCHOE 0OCTYKUBAHUE
JJIEKTPOHHBIM YCTPOUCTBOM, TO YCTPOUCTBO, OT CTOUMOCTH KOTOPOI'0 PU NPoAaXKe
paccurTaHa cTouMOCTb KapThl KJiMeHTa B nopsiZKe NyHKTa 5.2. HacTosauux [Ipasui,
YTO HAMPSAMYI0 yCMAaTPUBAETCS U3 OTHOLIEHUSI CYMMbI CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA U CYMMbI CTOUMOCTH KapThl KJaueHTA.

1.11.3.1. B c1yyae, korjja B QMHAHCOBOM J0KYMeHTe (KacCOBOM YeKe),
CBU/I€TEbCTBYIOIEM O NIPUOOpETEHUHN JJIEKTPOHHOI0 yCTpoicTBa U KapThl KIMEHTa,
HeT NpPsAMOro yKa3aHUs Ha JJIeKTPOHHOe YCTPOHUCTBO, K KOTOpOoMy npuobpeTena Kaprta
KJIMEHTA, U B TOXKe BpeMs B HEM YKa3aHbl HECKOJIbKO NPUOOpEeTEHHBIX YCTPOUCTB, OT
CTOUMOCTU KOTOPBIX MOTJIa OBITh pacCYMTaHa CTOMMOCTb KapThl KJIHEHTa, B 3TOM
cJy4yae CTOPOHBI NPU3HAIOT NPUHATHIM Ha aODOHEHTCKOe CEPBUCHOE 06CIyKUBaHUe
0/IHO M3 YKa3aHHBIX JJIEKTPOHHBIX YCTPOUCTB 1o Bri6opy KauenTa. [Ipukpennenue
TaKOro yCcTpolcTBa UKCUPYeTCs B MOMeHT obpaiieHus Kiuvenrta k Komnanuu 3a
CEepBHUCHBIM 06CTYKHUBaHUEM TAaKOTO YCTpoHcTBa B paMKax JloroBopa ACO, u He
NOJJIEXKUT MOCIeAYIOIeMY U3MEeHEHHUIO.

1.11.3.2. B cny4ae, ecny B pe3yJbTaTe He3aBUCALLUMX OT KoMIIaHMU IPUYMH U
06CTOATE/ILCTB JIDOBIM JIMILOM TpUo6GpeTeHa KapTa K/KeHTa C 1je/1bl0 3aK/I04eHUs
JloroBopa ACO B 0THOLIEHUHU JJIEKTPOHHOT0 YCTPOMCTBA, [/ KOTOPOTro B MOMEHT
Takoro npuob6peteHus KapTel kiineHTa He AeUCTBYIOT (MCTEKJIU UM NIPEKPATUINCD 110
JIpyT¥M OCHOBAaHUAM) rapaHTHIHbIe 0653aTeNbCTBAa IPOU3BOAUTES TAKOTO
yCTpo¥cTBa, To Tako# JloroBop ACO cuuTaeTcs He BCTYIUBIIUM B CUJY, CTOUMOCThb
KapThbl noasexxut Bo3BpaTy KiieHTy B N0JITHOM 06'beMe, KOMIIaHUS He HeCeT 10
TakoMy JloroBopy ACO HUKaKUX 00653aTebCTB.

1.12. UcnionineHue KoMnaHuel cBoux 0653aTeIbCTB B paMKax JloroBopa ACO HUKaKuUM
00pa3oM He CBA3aHO C rapaHTHel IPOU3BOAUTEJIA JJIeKTPOHHOI'O YCTPOMCTBA.
CTOpOHBI IPHUILJIM K COTJIALIEHUIO, YTO OCYILLeCTBJIsAs BOCCTAHOBJIEHUE UJIU 3aMeHy
JJIeKTPOHHOI0 yCTpoicTBa, KoMnaHus He HeceT HUKAKUX 00513aTe/bCTB Iepej,
KiveHTOM, CBSI3aHHBIX C TeYEeHUEM, TPeKpallleHHeM UM BO30OHOBJIEHHEM
rapaHTUUHBIX CPOKOB U 00513aTeJILCTB IPOU3BOUTENA JJIEKTPOHHOI'O YCTPOUCTBA.

1.13. BoccTaHOBJIeHHe 160 3aMeHa JJIEKTPOHHOTO YCTPOMCTBA, B OTHOLEHUU
koToporo Mexay Komnanueit u KiineHTOM 3akJi04eH JoroBop aboHEHTCKOTO
CEpPBHUCHOTO 06CAYKUBaHUA, IPOU3BOAUTCA N0 3aKa3y KoMnaHUH TONbKO B CEPBUCHBIX
OpraHu3anuax, UMemIuX J0CTaTOYHY0 TeEXHUYeCKY10 6a3y U KBalUPHUKaLHI0
IIepCoHaJIa, N03BOJIAIOLYI0 OCYLLeCTB/IATbL CEPBUCHOE 06C/IyKMBaHUe HA YPOBHE,
obecneduBalolleM HajiJlexkalliee Ka4eCTBO BbINOJIHAEMbIX paboT. BoccTaHoB/1eHue
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JIn60 3aMeHa JJIeKTPOHHOTO YCTPONCTBa, NPOU3BeleHHOTO KoMIlaHuel Apple (Jm),
B OTHOIIEHUH KoToporo Mexy KoMmnanueil u KnueHToM 3ak/I04eH OrOBOD
abOHEHTCKOTO CEPBHUCHOTO 00CAyKHMBaHHUS, IPOU3BOAUTCA N0 3aKa3y KoMnaHuu
TOJIBKO B OPTaHU3aLMsX, UMEIIUX COOTBETCTBYIOILYIO aBTOPHU3alMI0 IPOU3BOAUTES
TaKoro JJIeKTPOHHOTO yCTPOMCTBA.

2. IPEAMET O®EPTBI, IOTOBOPA. OB'BEM YCJIYT

2.1. llpeaMeToM HacTos1eld odepThl ABAAETCA NpeAa0KEHUE 3aKII0UUTh JloroBop Ha
okazaHue KoMnaHuei ycayr KineHTy B 06'beMax U NOPsAZJKe, YCTAHOBJIEHHBIX
HacTosAwuMHu [IpaBuiamu.

2.1.1. llpegmeTom JloroBopa ACO aB/sieTcsa aboHeHTCKoe npuKpensieHMe KoMmnanuei
JJIeKTpOHHOro ycTpokcTBa KiineHTa Ha abOHeHTCKOe CepBHUCHOe 00CIy>KMUBaHHUe 3a
NJIaTy, YCTAaHOBJIEHHY0 HacToAIMMHU [IpaBUiaMy, Ha CPOK, yCTaHOBJIEHHBIN
HacTtoAwMMHU [IpaBUaMy, U oKaszaHHue KJIMeHTY CepBUCHBIX YCAYT B OTHOIIEHUHU
JJIeKTPOHHOIO yCcTpoHcTBa B paMkax O6beMa ycJiyr, yCTAaHOBJIEHHOTO HACTOSIUMHU
[IpaBU/IaMy, B TeYeHHe CPOKA TaKOT0 aBOHEHTCKOTr0 06CayKUBaHUS.

2.2. B pamkax 06beMa ycayr no JloroBopy ACO Komnanusa oka3sbsiBaeT KaveHTy B
TedeHHe CpoKa JlelicTBus Jlorosopa cieayoliye yCJayry Ipy obpaieHuy KirveHTa 3a
CEpPBUCHBIM 06CIy>XKMBaHUEM JJIEKTPOHHOI'O YCTPOMCTBa (l0llycKaeTcs BCcero He 6oJiee
JIBYyX o6pallleHUH B TeueHUe cpoka AeicTBus Jorosopa ACO):

2.2.1. BoccTaHoBJIeHUEe UK 3aMeHa MOBPEXJEHHOr0 JJIEKTPOHHOT'0 yCTPONUCTBA
(nonyuyuBiero [loBpexeHue, Kak onpeeneHo nyHKToM 1.1.14. HacTosmux [IpaBu.),
6e3 0MOJHUTENbHOH ONJIAThI 32 TAKOE BOCCTAHOBJIEHHUE UJIM 3aMeHY. YCJAyTry 1o
BOCCTAHOBJIEHUIO UJIU 3aMeHe NOBPEXJEeHHOI'0 YCTPOUCTBA He MOTYT ObITh
npousBeZieHbl Komnanuel 6osiee o4HOTO pa3a B TeueHUe CpoKa JieficTBUsA JloroBopa
ACO 1, COOTBETCTBEHHO, CPOKA aBOHEHTCKOr0 IPUKpeNJeHHUs.

2.2.2.3aMeHa 3JIEKTPOHHOT0 YCTPOUCTBA, YTPAUEHHOT0 B pe3yJbTaTe Irpabesxa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeneHo nyHKToM 1.1.15. HacToAmux
[IpaBu.), 6€3 AONOJTHUTENbHOM OIJIAThI 32 TaKyl0 3aMeHY. YCJAyTry [0 3aMeHe
yTPaueHHOI0o YCTPONCTBA He MOTYT ObIThb Ipou3BeieHbl KoMnaHuel 60/1ee 0JHOTO
pasa B TeueHHUe cpoka AeiicTBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKaA
abOHEHTCKOT0 NpUKpeNJeHUs.

2.2.3. lIpu noBpexJeHun JJ1eKTPOHHOro ycTpoiicTBa KoMnaHus ocylecTBsieT
BoccTraHoBJieHHe 160 3aMeHy OBPeXJeHHOr0 JJ1eKTPOHHOTr0 YCTPOMCTBA
HCKJIIDUUTEJNbHO 10 CBOEMY YCMOTPEHUIO, pyKOBOJCTBYSCh HHOpMaLUeH,
M0JIy4YeHHOH B pe3y/ibTaTe IPOU3BeJeHHbIX B OTHOLIEHHUU JJIeKTPOHHOTr0 YCTPOICTBA
JIMarHOCTUYECKUX MepOoNpUATUHN, UHTepecaMU KoMnaHuY, 3jpaBbIM CMBICJIOM U
3KOHOMMYECKOM ONpaBaHHOCTbIO A1 KoMIIaHUM NPUHATOrO pelieHus.

2.2.3.1 3amMeHa NOBpPEX/JEHHOT'0 JJIEKTPOHHOT'0 yCTPONUCTBA, B OTHOIIEHUH KOTOPOTO
KommaHuel NpUHATO pellieHHUe 0 3aMeHe, IPOU3BOAUTCS TOJIbKO IPU Nlepejaye
KnvenTom KoMnaHuu noBpexieHHOT0 JJ1IEKTPOHHOTO YCTPOMCTBA U 0TKa3a OT NpaB
Ha TaKoe YCTPONCTBO B n0Jb3y KoMmaHnuu. KiveHT BbolpaxkaeT corJjiacue Ha TakoM
O0TKa3 IIpU NoJaye UM 3as1BJIeHH Ha OKa3aHUe CepBUCHBIX YCIYT B agpec KomnaHuu B
pamkax /Jlorosopa ACO.
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2.2.3.2 3amMeHa JJIeKTPOHHOTO YCTPOMCTBA, yTPauyeHHOTO B pe3yJibTaTe rpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeseHo nyHKToM 1.1.15. HacToAmux
[IpaBu.1), IPOU3BOJUTCA TOJBKO IPU YCA0BUM 0TKa3a KiueHTa OT paB Ha yTpauyeHHoOe
ycTpoicTBO B nosab3y KoMmnanuu. Takol oTka3 opopMJiseTcs B BUle MMCbMEHHOI0
3aaBJieHUsa KiiveHTa 06 0TKas3e OT paB Ha yTpayeHHOe JJIeKTPOHHOE YCTPOHCTBO B
COOTBETCTBYIOLLEe M0o/ipa3/esieHle (COOTBETCTBYIOIIEMY AOT)KHOCTHOMY JIUILY)
rocy/lapCTBEHHbIX OPraHoB, BO30yAuBIlIee 10 paKTy yTpaThl yroJoBHOeE AeJo. Konus
TAKOr0 3asiBJIEHUSA C OTMETKOM O IPUHATHUU COOTBETCTBYIOLUMHU OpraHaMHu
nepegaetca Kaventom KoMmnanuu 1o Beljayy eMy aHaJIOTUYHOT0 JJIEKTPOHHOTO
yCTpOXCTBa B3aMeH yTpadyeHHoro. ®opMa Takoro 3asBJieHUs ONpejessieTcs
Kommnanuei. Cpok npefocTaB/ieHHUs YKa3aHHOM KOMUU 3asiBJIeHUS UCKJII0YaeTCs U3
NpeAyCMOTPEHHOT0 HACTOALMMU [IpaBUJaMH CpoKa UcnoJHeHUs1 KoMnaHuel cBoux
006513aTeJILCTB 110 COOTBETCTBYIOLLeMY obpalieHuto KirveHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMoTpeHUI0 KoMlaHUM 3aMeHa JJIeKTPOHHOI'0 yCTPOMCTBa,
yTpa4yeHHOTr0 B pe3yJibTaTe rpabexa, pa3boiHbIX JedCTBUN UM Kpaxu (Kak
onpepeseHo nyHKToM 1.1.15. HacTosuux [IpaBu), MoxeT ObITh NpOH3BesieHa 6e3
odopMeHus oTKa3a KiieHTa OT IpaB Ha yTpaueHHOe YCTPONCTBO B 0J1b3Y
KoMmnanumu.

2.2.4. CTopoHbI NIpHUILJIH K COT/IalleHuI0, yTo KoMnaHus He HeceT 0653aTebCTB MO
BOCCTAaHOBJIEHUIO UJIK 3aMeHe NOBPEXAEeHHOI0 UM YyTPa4YeHHOro 3JIeKTPOHHOTO
YCTPOWCTBA, B OTHOIIEHUH KOTOPOro B aZpec KoMmaHUM NOCTYyNHJIO 3asBJIeHHEe Ha
OKa3aHHe CepBUCHBIX yCIyT B paMKax /loroBopa ACO, B c/ieAyIOIIUX CIyYaax:

2.2.4.1. lloBpexeHus Noay4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3y/ibTaTe peMOHTa
(1160 Jito60ro0 APYroro o6CaAyKUBaHMs, CBSI3aHHOTO C HAPYLIEeHUEeM 11eJIOCTHOCTH
JJIeKTPOHHOI'0 YyCTPOUCTBA), IPOU3BEJ€HHOTO JII0ObIM CEPBUCHBIM LIEHTPOM UJIA UHOH
opraHusanyei UJ1 UHbIM JUIOM.

2.2.4.2. TloBpexaeHus NoJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUIUTEJbHOT0 BO3/eMCTBUS JI06bIX KICTOYHUKOB TeIJ1a, COJIHIIA, TOBbIIIEHHOHN
BJIQXKHOCTH, HU3KUX TeMIepaTyp U T.II.;

2.2.4.3. [loBpexeHus, NoJydeHHble JJIeKTPOHHBIM YCTPOWCTBOM, He BJAUSAIOT Ha
BO3MO>KHOCTb IOJIHOLLEHHOT'0 UCI0JIb30BaHUsA (HOpMaJbHON paboThl BceX GQYHKLIUH,
npeAyCMOTPEHHbBIX MPOU3BOMTENEM YCTPONCTBA) TAKOT0O yCTPOMCTBA KOHEYHBIM
[0J1b30BaTeJ/IeM, 3a UCKIYeHUeM ClyvyaeB, KOTZa NOBPeX/eH 3KpaH JJIEKTPOHHOTO
YCTPOWCTBA, a UMEHHO - HA 9KpaHe UMeI0TCS BUJUMble TPeLlMHbI B 06/1aCTH
pasMelleHU U300paXKeH s, laxKe B TeX CJydasX, KOTAa 9KpaH COXpaHUJI CBOIO
11eJIOCTHOCTb ¥ BO3MOKHOCTb GYHKIMOHUPOBaHUA. B ykazaHHbIX ciay4asax (Takoro
NOBpeX/leHHs 3KpaHa) YCTPONUCTBO NOJJIEXKUT BOCCTAHOBJIEHUIO B paMKax 06beMa
ycayr lorosopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOWCTBA B pe3y/ibTaTe NPOTUBONPaBHBIX JeHCTBUU
TPeThbUX JHL, KBaTUPULUPYEMBIX B COOTBETCTBUHU C YK P® (MHBIM YyroJIOBHBIM
3aKOHO/aTeJbCTBOM) MHAaYe, YeM Kak onpejesaeHo nyHKToM 1.1.15. HacToAmux
[IpaBu.

2.2.4.5. YTpaTa JJIeKTPOHHOT0 YCTPONCTBA IPU HEBLISICHEHHBIX 06CTOSATEIbCTBAX.
2.2.4.6. [loBpexJeHue UM yTpaTa JJIeKTPOHHOTO YCTPONCTBA B pe3ybTaTe

YMbIIIJIEHHBIX ﬂeﬁCTBHﬁ KJII/IeHTa, a TaKXe JIML, ﬂeﬁCTBYIOLLlHX I10 €ero NNopy4YeHunmo,
HaIllpaBJIEHHbIX Ha HACTYIIJIEHHN € TAKHUX l'IOBpe)KAeHI/Iﬁ HUJIK yTPAThI.
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2.2.4.7. lloBpexaenusda (I0JIOMKHU), TOJyYeHHble JJIeKTPOHHBIM YCTPONUCTBOM,
noJJiexaT PeMOHTY B paMKax rapaHTUUHBIX 00513aTe/IbCTB NPOU3BOUTENA
JJIeKTPOHHOI'0 YyCTPOKCTBA.

2.2.4.8. lloBpexAeHHS WU OJOMKHU JJIeKTPOHHOTO YCTPOMCTBA B pe3y/bTaTe
3aBO/ICKOT0 Opaka WM HapyleHUN KJMeHTOM WK JTuLaMy, AeHCTBYIOLIMMHU [0 €r0
NOPYYEHHUIO, YKa3aHUH U PEKOMEHJAUMN, COAepKAIIUXCS B MHCTPYKLMH, B TPaBUJIax U
peKoMeHAalMaX TPOU3BOJUTEJIS 10 IKCIJIyaTalUHU U 06CAYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM UMCJIE, HO, HE OTPAaHUYUBAsICh, YCJOBUSAMHU 10 HAJIAXKUBAHUIO U
cO60pKe yCTpoOMNCTBa Nepe HayaJi0oM paboThl, CAMOCTOSTEJbHON pa3bopKe UIU
packpacke U3jiesus, M0Jb30BaHUI0 HCTOYHUKAMHU NUTAHUS, O KIOYEHUS
JIONIOJTHUTEJNbHBIX YCTPOUCTB, MOJIb30BAHUS aKCECCYyapaMU HJIH APYTUM
nepudepUiiHbIM 060py,0BaHUEM, YCTAaHOBKY NPUJIOKEHUH, PEMOHTY U 06CAyKMBaHHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpex/AeHHs WU OJIOMKH JJIEKTPOHHOTrO YCTPOUMCTBA NOJIy4eHbl BO BpeMs
TeXHUYECKOro 00C/yKMBaHUs (UMCTKA, SKCIIepTU3a, CEPBUCHOE 06CayKUBAHUE,
HaCTpOMKa, pEMOHT U /ip.), eCTECTBEHHOT'0 U3HOCA, B TOM 4HCJIe, epeKTOB KOpIyCa,
MOJIYYeHHBIX B pe3yJibTaTe eCTECTBEHHOI'0 U3HOCA, OKUCIeHUs (pXKaBJaeHHUs) B
pe3yJibTaTe eCTECTBEHHOT0 M3HOCA, BO3/IeMCTBUSA YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BuyTpeHHUe N0JOMKH (B pe3y/ibTaTe BHYTPEHHUX BHE3aIHbIX CAy4alHbIX
NPUYMH MeXaHU4YeCKOU U/ 3JIEKTPUUEeCKOU NPUPO/ibl, BEI3BABUIMX NTOCAEAYIOIEe
NoBpeX/JeHue JJ1eKTPOHHOTr0 YCTPOIMCTBA, UK BbIBeJleHHe JleTaau (MoayJis)
JJIEKTPOHHOTO YCTPOUCTBA U3 CTPOs);

2.2.4.11. IloBpexaeHUs U MTOJOMKU IJIEKTPOHHOTO YCTPONCTBA, CEpUNHBIN UIU
Jpyrou uieHTUGUKAIMOHHBI HOMEP KOTOPOTo yTpayeH U He MOoAJAeTCs IPOUYTEHUIO,
JI60 MMeeT MPU3HAKU TOTO, YTO OH U3MeHeH (oA /ieJ1aH), U B pe3yJibTaTe 3TOr0
JJIEKTPOHHOE YCTPOUCTBO HEe MOXKET ObITh OZJHO3HAYHO UIEHTUHUILIMPOBAHO.

2.2.4.12. lloBpexaeHHe TaKUX KOMIIOHEHTOB JJIEKTPOHHOI0 YCTPOUCTBA, KaK
pas/M4yHble IPUCIIOCOOIEHUS K HEMY, aKCeccyaphl U TOMY NOJ0GHOe.

2.2.4.13. [loBpexaeHnsa JJIeKTPOHHOTO YCTPONCTBA, BbIsIBJIEHHbIE B pe3yJibTaTe
NpoM3Be/leHUs AUAarHOCTUYECKUX AeicTBUI KoMnaHuel, He COOTBETCTBYIOT
yKa3aHHbIM KiimeHTOM noBpexAeHUsAM JJIeKTPOHHOT0 YCTPONUCTBA B 3asBJ€HUU
(npuioXKeHUAX K 3asBJ€HHI0) IpU obpalieHur B KoMnaHUIo 3a CEpBUCHBIM
o6caykMBaHUeM B paMKax JloroBopa ACO, in60 yCTaHOBJIEHO, YTO BbISIBJIEHHbIE B
pe3yJibTaTe NIPOU3BeJleHUS JUarHoCTUYeCKUX eCTBUM OBPeX/JeHHs He MOTJIU ObITh
MoJIy4yeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe IPUYMH U 06CTOATENbCTB,
yKa3aHHbIX K/1MeHTOM B 3asiBJIeHUH (MIPUJI0KEHUAX K 3asiBJIEHUI0) IpX 06palleHUH.

2.2.4.14. IloBpex/ eHus WU yTpaTa JJeKTPOHHOr0 YCTPOMCTBA, IPUHA/JIexKalllero
JINLY, He Tpe’bsiBUBLIEMY NP obpaleHuy B Komnanuio KapTy kineHTa u/uim
Jl0Ka3aTeJIbCTBO ee 3aKOHHOTO U J06POCOBECTHOr0 NPHU0OpeTeHus, KaK oNpe/esIeHOo
nyHkToM 1.8. HacToAawux [Ipasu.

2.2.4.15. O6pauienuve KiveHTa 3a cepBUCHBIM 06CIY>KUBaHUEM TOC/Ie OKOHYaHUsI CpOKa
neiictBus JloroBopa ACO 1 cpoka abOHEHTCKOTr0 MPUKpeIJieH!s, 1M6o nocjie
npekpatieHus aeictus Jorosopa ACO no MHBIM OCHOBaHUSAM, IPeAYCMOTPEHHBIM
HacTosAwuMHU [IpaBuiaMu u/uan AeiCTBYOLIMM 3aKOHO4aTeabCTBOM PO,
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2.2.4.16. [loBpexaeHHOEe JJIEKTPOHHOE YCTPOUCTBO ObIJI0O BOCCTAHOBJIEHO paHee
KJINEHTOM CaMOCTOSITeJbHO, INOO C IPUBJIeYeHHUEM JI0ObIX TPEThUX JIUL, TU60 TAKUMHU
JIMLIaMHU NpeAIpUHUMANUCh IONBITKU BOCCTAHOBUTD UJIX BCKPBITh IOBPEXJeHHOE
JJIeKTPOHHOE YCTPOHCTBO.

2.2.4.17. O6pauieHyre 3a CEpBUCHBIM 006CIY>KUBaHUEM B OTHOIIEHUH JJIEKTPOHHOI0
ycTpoiicTBa 1o JloroBopy ACO, He BCTYNMBLIEMY B CUJy B mopsaKe nyHkTa 1.11.2., 1160
B IIOpA/JIKe JpyTUX M0JI0OXKeHUN HacTosamux [IpaBui.

2.2.4.18. [IpousBeieHHbIE AUATHOCTUYECKUE el CTBUS BbISIBUJIU HEJOCTATOYHOCTh
JleTajied u/Uad KOMIIOHEHTOB IIOBPEXAEHHOTO JJIEKTPOHHOTr0 YCTPOUCTBA, JIN60
3aMeHy TaKuX JleTajled U/UI1 KOMIIOHEHTOB Ha He OpUTHMHAJIbHbIE, TH60 UHbIE
MPU3HAKU TOTO, YTO YKa3aHHOE YCTPONCTBO BCKPbIBAJIOCH (OblJIa HApylLIeHa
L[eJIOCTHOCTh) paHee U MPHU 3TOM OPUTHHA/IbHbIE AeTaJU U KOMIIOHEHThI ObIJIH U3 bAThI
WJIM 3aMeHeHbl Ha Aipyruye. [I[py3aHaku TaKoTo BCKPBITUS U/UJIU GAKT OTCYTCTBUS HUJIU
3aMeHbl JleTaiel U/UM KOMIIOHEHTOB Ha He OPUTHMHAaJIbHbIE 10/KHbI ObITh
MOATBEPKJeHbl JUATHOCTUYECKHUM JIUCTOM (MHBIM JJOKYMEHTOM /aKTOM ), BbIJAHHBIM
CleLyaJu3upoOBaHHBIM CEPBUCHBIM LIEHTPOM, UMEIOIIMM aBTOPHU3aALMI0
MPOU3BOJIUTEJIS TAKOr0 JJIEKTPOHHOT'0 YCTPONUCTBA.

2.2.4.19. IloBpexaeHUs KUAKOCTbIO OJYyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOpOE
COTJIaCHO XapaKTepUCTHUKaM IPOU3BOMTeEJS TAKOTO YCTPOHCTBA 06J1aiaeT Mbljie U
BJIAr03alUTHBIMU CBOMCTBAMHU U MPOIILJI0 COOTBETCTBYIOLIYIO cCepTUDHUKAIUIO, O UEM
3a/1eKJIapUPOBAHO B MHCTPYKIUH M0 UCNOJIb30BAHUI0 TAKOTO YCTPONCTBA UM UHBIX
JIOKYMEeHTax K HeMY, Bbl/laBaeMbIX IPOU3BOJUTENEM B KOMIIJIEKTE IPU NPOJaxKe.

2.2.4.20. [ToBpexeHns N0Jay4eHbl JJIeKTPOHHBIM YCTPOUCTBOM, B OTHOILIEHU U
KOTOPOI'0 Ha MOMeHT 3akJo4eHud JloroBopa ACO UCTEKJIU MJIU IPEKPATUJIACH 110
JIpyT¥M OCHOBAaHUAM rapaHTHUIHbIe 0653aTe/bCTBA IPOU3BOAUTEJIS TAKOTO
yCTpoicTBa.

2.2.4.21. YHUKa/NbHBIN UIeHTUPUKALMOHHBIN HOMeD (cepuiHbiil u/unu IMEI HoMep)
MOBPEX/JeHHOT0 UJIH YTPaueHHOT0 JJIEKTPOHHOI'0 YCTPOHUCTBA OTJINYAETCA OT
YHHUKaJIbHOTI'0 UJleHTUPUKALIMOHHOTO HoMepa (cepuiiHoro u/uau IMEI Homepa),
yKa3aHHOT0 B KaCCOBOM 4eKe, 10 TBePK/JaolleM IpruobpeTeHre 3J1eKTPOHHOTO
YCTPOUCTBA, 1M60 KoMIaHNel BbISABJIEHO He COOTBETCTBHE TAKUX HOMEPOB B X0/i€
NPOBEPKHU NpeJCTaBJAeHHbIX K 3afBJEHUI0 Ha OKa3aHHUE CEPBUCHBIX YCAYT UHBIX
JIOKYMEHTOB, NOATBePKAA0IUX IpHobpeTeHHe DJeKTPOHHOTO YCTPOHCTBA.

2.2.4.22. Ecnv panee KoMnaHuel B mopsiKe U HAa OCHOBaHUM HacToAIMX [IpaBua yxe
6b1J1I0 0TKAa3aHO B 0Ka3aHUM CEPBHUCHBIX YCJAYT B OTHOLIEHUU NTOBPEX/AEHHOTO UJIU
yTpaueHHOro JJIeKTPOHHOI'0 yCTPOUCTBA.

2.2.5. llpu obpamenun KavenTta k Komnanuu 3a cepBUCHBIM 00CAY>KHBaHUEM B
nopsjake paszesa 6 HacroAawux [Ipasua KoMmnanusa nposepser NoJy4YeHHbIE OT
KiveHTa f,0KyMeHTH! U MHPOPMaALUIO JII0ObIM 3aKOHHBIM CIIOCOO0M, IPHU
Heo0X0JMMOCTH POU3BOAUT JUArHOCTUYECKHE JeHCTBUA B OTHOLLIEHUU
MOBPEX/JeHHOr0 JJIEKTPOHHOTO YCTPONCTBA, U B TeUeHHE CPOKa, yCTaHOBJIEHHOI0
[I0JIO’KEHUAAMU HACTOAILEero NYHKTa, IPUHUMAET pellleHHe 0 COOTBETCTBUHU UJIU He
COOTBETCTBUM NOCTynuBLIero obpameHusa Kauenra ycnosusam Jlorosopa ACO,
3aKJIDYEHHOT'0 Ha 0CHOBAaHMU HacTosAuX [IpaBu. PelieHre o BOSHUKHOBEHUH WU 06
OTCYTCTBUHU 00513aHHOCTH KOMNaHMHU 10 OKa3aHUIO CEPBUCHBIX ycayr KineHTy B
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pamkax Jlorosopa ACO o TakoMy o6pallleHHI0 MOKeT ObITh NpUHATO KoMnaHuel kak
MpY PacCMOTPEHHHU U IPOBepKe NOCTYNHUBIIEro 3asBJeHHUs, TaK U Ha 3Tale
NpoBeJeHUsI 0OCMOTPA, UATHOCTUYECKUX JIEUCTBUM U /WU 3KCIIEPTHU3bI B OTHOLIEHUH
3JIEKTPOHHOI0 YCTPOMUCTBA, C KOTOPLIM KJIHMEHT 06palljaeTcs 32 CEPBUCHBIMU yCJIyraMu
K Komnanuu. Cpok paccMOTpeHUs, NPOBEPKH M NPUHATUS pelleHUsI 110 MOoJTyYeHHbIM
oT KiimeHTa lokyMeHTaM U UHPOpPMaLIMU COCTABJISET:

- 10 (mecaTp) paboyux AHEH MO 06pallleHUSIM 32 CEPBUCHBIM 06CTY>KUBAaHUEM,
CBSI3aHHBIM C IOBPEX/JAEHUEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (nATHaAUATh) paboyux JHeH 10 o6palleHUsIM 3a CEPBUCHBIM 006CTyKHUBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIeKTPOHHOTO YCTPONCTBA B pe3yJ/bTaTe NPOTHUBOMPABHBIX
JNeACTBUM TPETbUX JIUL.

2.2.5.1. B cnyyae ecnu npu obpaienuu Kivenrta k Komnanuu B nopske pasgena 6
HacTtosmux [IpaBua KiveHToM npejcTaB/ieHbl He BCe HEOOX0JUMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cojiepKalijie Bcell He06X04UMOH HUHPOpPMaL UK, JOKYMEHTHI U
vH$OpMaLUs, He COOTBETCTBYIOIIME Tpe60BaHUAM NYHKTA 6.1.1.1. HACTOALIMX IPaBUJI
(odepTnl), Komnanusa yseoMmaseT KiveHTa 0 TaKUX HeJJOCTaTKaxX B TeYeHUe

- 10 (mecaTp) paboyux AHEH M0 06pallleHUSM 32 CEPBHUCHBIM 06CIY>KUBAaHUEM,
CBSI3aHHBIM C [IOBpEX/JeHHEM 3JIEKTPOHHOI'0 YCTPONCTBA;

- 15 (nATHaAUATh) paboyux JHeH 10 obpaleHUsIM 3a CEPBUCHBIM 006CTyKHUBAaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPAaBHbIX
JNeACTBUM TPETbUX JIULI.

Takoe yBesjoMeHue HanpaBJseTcsa Knuenty Komnanuei nocpeicTBOM COOOIeHUS Ha
ajipec 3JIeKTPOHHOMU MOYTHI /U1 HOMep MOOUIbHOTO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3U B paMKax o6palleHus.

2.2.5.2. B ci1yyasx, korjia npy o6palieHruy 3a CEpBUCHBIM 00CyKMBaHUeM K KomnaHuu
KnveHTOM, B KauecTBe J0Ka3aTebCTBA 3aKOHHOI'0 U J06p0COBECTHOTO NPUOOpETEHUSA
KapThb! k1MeHTa U/UaM JJIeKTPOHHOI'0 yCTPOUCTBA, Ipe0CTaBJeH HHOU JOKYMEHT,
HeXeJd NpeJlycMoTpeHo NyHKTOoM 1.8. HacTosmux [IpaBuJi, To eCTh He KaCCOBBIM YeK -
CpPOKH, IpeAyCMOTpeHHble NyHKTaMu 2.2.5. 1 2.5.5.1. HacToamux [IpaBuJ,
aBTOMAaTH4eCKU NPO/AJIeBalTCcsd Ha 5 (MATh) pabouux AHeH.

2.2.6. CepBUCHOE 00CAY>KMBaHNe TOBPEX/JEHHOI'0 UM YTPaueHHOro JJIEKTPOHHOTO
ycTpoiicTBa B paMkax JloroBopa ACO u HacTosimux [IpaBuj, a UMeHHO BOCCTAHOBJIEHHE
WJIM 3aMeHa Ha aHaJIOTUYHOoe 3JIEKTPOHHOE YCTPOMCTBO, Nporu3BoauTcsa Komnanuei B
cpok a0 25 (ABaguaTu nsaTH) paboyux AHEW c MOMEHTA NOCTYIJIeHUS MOBPEXKJEHHOT0
3JIEKTPOHHOT0 ycTpokcTBa B odpuc KoMnaHuy, 1160 ¢ MOMEHTa llepeJjlayu ero
K/imeHTOM B cepBUCHBIM LIeHTP 10 HanpaBJ/eHUo KoMnanuy, 1n60o c MOMeHTa
npuHATUA KoMnaHuel penieHus o 3aMeHe yCTPOMCTBA, yTPaueHHOTr0 B pe3yJibTaTe
NPOTHUBONpPABHBIX JeCTBUU TpeTbUX JIULL,. B ciyyae HapylieHUs1 yKa3aHHOTO CpOKa
KommaHus HeceT OTBETCTBEHHOCTb B COOTBETCTBUH C JleHCTBYIOLUM
3aKoHoOJlaTeibcTBOM Poccuiickoit @epepanum.

2.2.6.1. B cnyyasx, Korja 3JleKTPOHHOe YCTPONCTBO, B OTHOIIEHUH KOTOPOT0 MeXAY
kJvueHToM U KoMnaHuel 3akiatoueH Jorosop ACO, oduipasbHO MOCTYIUIO B IPOAAXKY
B pO3HUYHble MarasuHbl Poccuu MeHee yeM 3a 90 fHel 10 AaThl 06pallleHUs, CPOK
CEepBHUCHOTO 06CAYKHBaHUA 10 TAKOMY 06pallleHUI0 KJIMeHTa coCcTaB/seT 35
(TpuALAaTh NATh) paboYUX AHEN C MOMEHTA OCTYIJIEHUS IOBPEXJEHHOT 0O
3JIEKTPOHHOT0 ycTpokcTBa B odpuc KoMnaHuy, 1160 c MOMEHTa llepefilayu ero
K/imeHTOM B cepBUCHBIM LIeHTP 10 HanpaBJ/eHUo KoMnanuy, 1u60 ¢ MOMeHTa
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npuHATUA KoMnaHuel penieHus o 3aMeHe yCTPOKUCTBA, yTPaueHHOTr0 B pe3yJibTaTe
NPOTUBONPABHBIX J€CTBUHN TPETHUX JIUII,

2.2.6.2. CTOpOHBI NIPULLJIH K COTJIALIEHUIO, UTO /151 3JIEKTPOHHBIX YCTPOMNCTB,
npou3BeJleHHbIX KoMnaHUel Sony Corporation noz ToproBoii Mapkoit SONY, cpok
CEepBHUCHOTO 06CaYyKUBaHUA B paMKax foropopa ACO ycTaHaB/IMBaeTcs OTAeAbHO, U
coctaBJisieT 40 (copok) pabouux JHel ¢ MOMEHTA MOCTYIJIEHUsI TOBPEXAEHHOT 0
3JIEKTPOHHOTO ycTpoKcTBa B odpuc KoMnaHuy, 1160 ¢ MOMeEHTa llepefjayu ero
K/imeHTOM B cepBUCHBIM LIeHTP 10 HanpaB/eHUo KoMnaHuy, 1u60 ¢ MOMeHTa
npuHATUA KoMnaHuel penieHus o 3aMeHe yCTPOKCTBA, yTPaueHHOTr0 B pe3yJibTaTe
NPOTUBONPABHBIX AeUCTBUU TPEThUX JIULI,

2.2.6.3. B cnyyasx, korjja JJIeKTPOHHOE YCTPOUCTBO MOJJIEKUT MepeMellleHHI0 B
nopsjke, npefycMoTpeHHoM nyHKToM 1.1.18. HacTosawux [IpaBuJ, Cpok TaKOro
nepeMeieHus (ot Knuenta B agpec Komnanuu u ot Komnanuu B agpec Kinvenra)
HCKJIIDYAeTCs U3 CPOKA CEPBUCHOTO 06CIyKMBaHUs, IPEAYCMOTPEHHOTI0 MYHKTOM 2.2.6.
HacToAwux [Ipasu.

2.2.6.4. B cnyyasx, Korjia 1eiCTBUS UK 6e3/1eiICTBUE KJIHMEeHTa BJIEKYT 3a COO0H
3a/lepKKy NpHy B3auMogectBuu Knuenta u Komnanuu B paMkax o6pallieHUs1 TaKOTo
KiveHTa 3a cepBUCHBIM o6cayxuBanueM no Jorosopy ACO, cpok pakTHYecKou
3a/lep>KKH, BbI3BaHHOU ZIeICTBUAMM MU 6e3/1eiCTBUEM KJIUEHTa, UCK/II0YaeTcsd U3
CpOKa CEpBUCHOI0 06CIy>KMBaHUs, IPelyCMOTPEHHOI'0 MyHKTOM 2.2.6. HACTOALIUX
[IpaBu.

2.2.7. B ciy4dae, eciv Ipy NOBTOPHOM o6paleHUu KiaveHTa 3a cepBUCHBIM
o6CcnyKMBaHUEM B TedeHUe cpoka AelcTBud JloroBopa ACO y Komnanvuu Bo3HUKaeT
006513aHHOCTb 3aM€eHHUTb JJIEKTPOHHOEe yCTpolcTBO KiieHTa Ha aHa/I0TUYHO€e BBUAY
TOTO, YTO YCTPONCTBO yTpPaueHo, TO TaKasl 3aMeHa NPOU3BOJAUTCS TOJAbKO IPU YCIOBUHU
BHeceHHUs KyiMeHTOM Ha cyeT WjH B Kaccy KoMnaHWM CTOMMOCTU paHee
NpOU3BeIeHHOI'0 BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPONCTBA, @ UMEHHO ONJIayeHHbIX
KommaHuel CTOMMOCTHU BBINOJHEHHbIX pab0T M UCN0JIb30BaHHBIX MaTepUaioB
(3amacHbIX yacTei).

2.2.7.1. B cny4ae ecsiv B COOTBETCTBUHU C IT0JI0KEHUAMHU NNyHKTa 2.2.7. y KiineHTa
BO3HHKaeT 0053aHHOCTb OMJIATUTh CTOUMOCTb paHee IPOM3BeJEeHHOT0
BOCCTAHOBJIEHUS JJIEKTPOHHOI'0 yCTPOMCTBA, HO NoC/e NoaydyeHus oT KoMmmnaHuu
yBeZloMJIeHHUsl 06 3TOM Heob6x0AuMasi CyMMa He Gy/ieT onjiadyeHa UM B TeueHue 20
(aBaauaTu) paboyux AHEU C AaThl, KOrAa O6bLJI0 HAallpaBJeHO COOTBETCTBYOLIee
yBeJl0MJIeHHEe, COOTBETCTBYMOIlee obpaleHue KineHTa 3a cCepBUCHBIM
06CIyKMBaHUEM aHHYIMpyeTcsA, KoMnaHusa He HeceT HUKaKUX 0653aTebCTB M0
TaKoMy o6pallleHHI0. YBeJOMJIeHHEe 0 HE06X0JUMOCTH TaKO! OIJIaThl HallpaBAsAeTCs
KommaHuel nocpeicTBOM CO0OIIEHUS HAa aZjpecC 3JIeKTPOHHOM OYThI U/UJIU HOMEP
Mo6unbHOrO TesiepoHa KireHTa, KOTOpble ObIJIM YKa3aHbl UM B 3asiBJ€HUU Ha
OKa3aHHe CEPBUCHBIX YCAYT B Ka4eCTBe OCHOBHbBIX CPe/ICTB CBSA3U B paMKax
ob6palleHus.

2.2.8. lIpu ob6pamenun Kavenrta k Komnanuu 3a cepBUCHBIM 00CAY>KMBaHUEM B
nepuo, Korja 0 OKOHYaHUs cpoka AeictBus Jorosopa ACO 1 cpoka aBOHEHTCKOI0
NpUKpenJeHus ocTaeTcs MeHee 115 KajsieHAapHbBIX AHEH, U B COOTBETCTBUHU C
YCJI0BUSIMHU U NOJIOKEHUAMU HacToAux [IpaBun y KoMnaHuy Bo3HHUKaeT 0653aHHOCTb
3aMeHUTb TaKoe JJeKTPOHHOe ycTpoicTBO KiieHTa Ha aHa/IoTUYHOEe BBUAY TOTO, 4YTO
YCTPOWCTBO yTPaueHO UJIH He NMOAJIeXUT BOCCTaHOBJIeHUI0, KomMnanusa BnpaBe
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3aMEHUTb TaKoe JJIEKTPOHHOE YCTPOMCTBO Ha aHAJIOTUYHOE, PaHee yxKe

M CII0JIb30BaBIIEEeCs], HAX0/SAIeecs B MOJHOCTbIO UCIIPABHOM COCTOSIHUHU U He UMemllee
HOBPEX/AEHUH, BJUSIOLUIMX HA €r0 paboTOCMOCOOHOCTh U HOPMaJIbHOE
GYHKIMOHUPOBaHUE, MM B 3HAYUTENbHON CTENEHU YXY/IAIONIUX €r0 BHEITHUHN BU/I.

3. CPOK JIEMCTBHA JJOTOBOPA. BCTYIIJIEHUE JIOTOBOPA B CUJIY. ITIOPA/IOK
[IPEKPALIEHUA OTOBOPA

3.1. JoroBop ACO mexxay Kinnentom u KoMmnanvei 3ak/o4aeTcs NyTeM
aKLleNTUPOBaHUA HacTosAI el Ny6anyHoi odepThl KoMnaHuU MocpeACcTBOM OMJIATHI
KnventoMm ctormocTtu KapThl kaveHTa (onsaTsl ctouMocTH Jlorosopa ACO).

3.2. loroBop ACO cyMTaeTCs 3aKJI0UEHHBIM B MOMEHT 3aKOHHOTO U J06pPOCOBECTHOIO
npuobpeTtenus Knuentom KapTel (onsiaTel crouMoctu JloroBopa ACO), 1 BcTynaeT B
CUJIy He3aMe/AIUTebHO Nocse npruobpeTeHusa KapThl kaveHTa (0nJ1aThl ,0roBopa
ACO) v npopo/KaeTcsl B TeueHHUe nocjaeaywmux 364 gHel, a uMeHHO A0 23 yacoB 59
MUHYT NOC/JAeHEero AHs yKa3aHHOr0 CPOKa, BHE 3aBUCHMOCTHU OT NPa3JHUYHBIX U
BBIXO/IHBIX IHEH, 1160 0 MOMEHTA ero npekpailieHus Mo ApyruM OCHOBaHUSAM,
npeAyCMOTPEHHBIM HacToAIMUMH [IpaBuiaMu U/UH AeHCTBYIOIIUM
3aKoHoAaTebCTBOM P®. /laToil 3aK/1104eHUs AO0T0BOpa ABJISAETCS AaTa NPUOOpeTeHUs
KapThl, yka3aHHas B KACCOBOM 4eKe, KaK ollpesiejieHo MyHKTOM 1.8. HacToAamux
[IpaBua. OfHOBpEMEHHO € BCTyIJIeHUeM B cuiy JloroBopa ACO HayuHaeTcs CpoK
abOHEHTCKOTO NpUKpeIJIeHUs g JJIeKTPOHHOTO YCTPONCTBA, TaKOU CPOK
abOHEHTCKOTO NpUKpeIJIeHUsl HCTeKaeT BMeCcTe C OKOHYaHMeM CpoKa JleCTBUA
Jorosopa ACO.

3.3. 06s3aHHOCTb KoMnaHuu no oTHo1eHUIO K KJIMeHTy 110 0Ka3aHUIO YCAYT B paMKax
061bema ycayr o Jjorosopy ACO Bo3HHKaeT B MOMEHT ob6paieHus KiveHTa 3a TakuMu
ycayraMmu (1oZiauu 3asiBJIeHUs1 Ha OKa3aHWe CEPBUCHBIX YCIYT) B TeYeHHe CpoKa
neiictBus JloroBopa ACO, 3a UCK/IIOYEHUEM CJy4aeB, IpeyCMOTPEHHbBIX MYHKTOM 2.2.4.
HacTosux [IpaBu U BCeMU ero NoANyHKTaMU, U IPU YCJA0BUH, YTO B OTHOIIEHUHU
noJiyueHHbIX oT KiiveHTa MHGOpMa U U JOKyMeHTOB KoMITaHUM NPUHATO pelieHue 0
COOTBETCTBUM NOCTYNUBIIEro o6paieHus ycaoBusam Jorosopa ACO, 3aKk/1104eHHOT0 Ha
OCHOBaHUH HacTosmux [IpaBu.

3.4. BHe 3aBUCUMOCTH OT MOMEHTA U criocoba nepepayu KivneHToM nH$OpMaLUu o
ce6e KoMnaHMy, akLleNTUPYS HACTOALLYI0 opepTy U 3aK/04as TAKUM 06pa3oM
Jorosop ACO, KnueHT faet cBoe coriacue 000 «IJmKacTepc npo» Ha 06paboTKy ero
NepCOHaNbHBIX JaHHBIX, B TOM uuciae: Pamunus, UMsa, OT4ecTBO, aTa POXKAEHUS,
HOMEp U cepusd Nacnopra, HoMep TesnedoHa U APYTHUX, B [|e/IX UCIOJTHEHUSA
3akJiroueHHoro Jlorosopa ACO, BkJtouyasi JiloOble AelCTBUS, NpeAyCMOTPEHHbIE
®enepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaIbHBIX JAHHBIXY.
HacTosiee corsacue faHo, B TOM 4MCJle, AJi UX XpaHeHUs U ucnosib3oBaHusa 000
«IJAKacTepc Npo» B LieJIAX U B CPOKU, IPeAYCMOTPEHHbIE 1eHCTBYIOIUM
3aKoHoAaTebCTBOM P® v HacTosAmuMu [IpaBuiaMy, B TOM YHCJie, TOMUMO NIPOYETO,
JUI 1jeJiell MoJileIMpOBaHusl, CeTMeHTAaLUU U aHa/IM3a, UCNI0JIb30BaHUA NIpU
NpoBeJleHNH MapKeTUHTOBbIX MCCJIeL0BaHUHN U IPOABMKEHUHU (IpoAaxke) ApyTUx
npoaykToB u ycayr 000 «3pkactepc npox». KiveHT faeT coryiacue Ha 06paboTky 000
«9JAKacTepc Npo» CBOMX NepCOHAabHBIX JaHHBIX B TeYeHUe CpoKa AeicTBus JloroBopa
ACO, a Takxke B TeueHue 10 JieT mocsie npekpaileHus ero aeictBus. OT3bIB HACTOSAIETO
corsacud B npeaycMoTpeHHbIX PesepanbHbIM 3akoHOM Ne152-03 o1 27.07.2006 «O
NepCOHaJIbHbBIX JaHHBIX» OCYIeCTBJ/ISAETCA Ha OCHOBAaHMU NUCbMEHHOT0 3asBJIeHUsA
Kiuenra.
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3.5. JloroBop ACO, 3akt04eHHbIH Mexx1y KoMmnanved u KiimeHTOM Ha yCJI0BUSX U B
nopsake Hactodaiux [[paBuJ, npekpailaeT CBoe AeHCTBUE B CAEYIOIIUX CAyYasax:

3.5.1. 1o okoH4YaHHUIO cpoka aercTBus Jorosopa ACO (cpoka aBOHEHTCKOIr0O
NPUKpPEIJIEHHs ), BHE 3aBUCUMOCTH OT TOTO, 06pamjasicd uau HeT KineHT k KoMmnanuu B
Te4YeHHe 3TOTO CPOKA 32 CEPBUCHBIM OGCIYKUBAHUEM.

3.5.2. B cayvasx, korga KoMnaHus ucnoJiHUIa CBOU 06513aTesibcTBa o Jjorosopy ACO B
BHU/Ie BOCCTAHOBJIEHUSI TOBPEXAEHHOT0 JJIEKTPOHHOI'0 YCTPOUCTBA B TEUEHHE CPOKaA
abOHEeHTCKOr0 MPUKpeINJeHus, U MpU 3TOM Nocyeytolero obpaieHus Kiavenra 3a
CepBUCHBIM 06CIyKHUBAaHUEM B CBSI3U C yTPATOU yCTPOUCTBA B pe3yJ/ibTaTe rpabexa,
pa360MHBIX AeUCTBUN UM KPaXKH [0 KOHLIA cpoka AeiicTBus JloroBopa ACO He
MocJieZ0BasIo.

3.5.3. [Ipu ucnonHenuu KommnaHuei cBoux 06s3aTteabCcTB 1o Jlorosopy ACO B BU/jie
3aMeHbl JJIEKTPOHHOTr0 YCTPOMCTBA Ha aHAJIOTUYHOE Ha YCI0BUSAX U B IOPAJKE
HacTosux [IpaBuJ, BHe 3aBUCUMOCTH OT TOT0, IPOU3Be/leHa TaKasi 3aMeHa
KommaHuel npu nepBoM WjM nocjaenyrouieM obpaiieHnu Kinvenra B Komnanuio 3a
okasaHueM ycayr 1o Jlorosopy ACO.

3.5.4. locpoyHo no uHUMaTUBe KiveHTa, B leHb osiydeHruss KomnaHnuei
MUCbMEHHOTO 3as1BJeHUs1 KiiMeHTa 0 TaKOM JJOCPOYHOM PacTOpXKeHUU. 3asiBJieHUe
KnueHTa o flocpouHoM pactopxkeHuu Jjorosopa ACO nomxHo cogepxkatb PUO
KnueHnTa, Homep KapThl, JaTy noJANnKcaHusl, HOMep cieTa U peKBU3UTHI, HA KOTOpPhIe
KoMnaHus Npou3BOAUT BO3BPAT yIJIaueHHbIX KIIMeHTOM JleHeXXHbIX cpeicTB. [Ipu
3TOM yIJlaueHHast KJIMeHTOM CTOMMOCTb aBOHEHTCKOT0 MPUKpeIJeHUs1 BO3BpalllaeTcst
KiineHTy 3a BbIY€TOM YaCTH, MPONOPILUOHANBHO NPOIIelIeMy BpeMeHH B Mecsilax
(1/12 3a kaxxAbpIi MecsL), T/Ae HEMOJHbIA MecsAl, Cd4MTaeTCs 3a NOJHbIN. B ciyyae, eciu
Jlo Takoro pactopkeHust KomnaHuei yxxe 6bl11 0Ka3aHbl KIIMEHTY yCayTu 1o
BOCCTAHOBJIEHHIO JJIEKTPOHHOT'0 yCTpoicTBa B paMkax JloroBopa ACO, ynjiaueHHas
crouMocTb KapTel KineHTy He Bo3BpallaeTcs. /leHexKHble Cpe/iCTBa, o exaljue
BO3BpaTy NPU TAaKOM PacTOPKeHUH, MOTYT 6bITh BO3BpallleHbl KiiMeHTy Kak
Hemnocpe/ictBeHHO Komnanuei, Tak u [lapTHepoM KOMNaHUH.

3.5.5. locpouyHo no nHunMaTuBe KoMnaHuy, nyTeM HanpaBJjieHus KinneHTy
NHUCbMEHHOTO YBeJOMJIEHHS 10 TOYTOBOMY aZpecy, 1460 MyTeM HalpaBJeHUs
3JIEKTPOHHOTI'0 YBeIOMJIEHUS O pacTOPXKEHHUHU Ha afipec 3J1IeKTPOHHOM MOYTHI KIMEHTa,
1160 Ha HoOMep Mo6UIbHOTO TesiepoHa KineHTa, ykazaHHbIM KiineHTOM nipu
npuobpetenur Kaptsl (onsate Jorosopa ACO) B nopsiike, yCTaHOBJIEHHOM
HacTtoswuMu [IpaBuaaMu. /loroBop cuuTaeTcsl paCTOPrHYTHIM Uyepe3 24 yaca nocje
HanpaBJieHUs1 KoMmnaHuei Takoro yBegomieHus Kiaventy. [Ipy HEBO3MOXKHOCTH
JlOCTaBKH yBeJJOMJIeHUs 110 JII0ObIM NPUYUHAM, He 3aBUcALUM oT Komnanuu, Knuent
CUMTaeTCs yBeJOMJIEHHBIM HaJlexaluM o6pa3oM o pacTop:keHuu Jlorosopa. [Ipu
3TOM ynJaueHHas KiMeHTOM cTOMMOCTb abOHEHTCKOT0 IPUKpeNnJieHus BO3BpallaeTcs
K/veHTy 3a BbIYeTOM YacTH, IPONOPLIMOHAJbHO NMPOIleALIeMy BpEMEeHHU B MecsALax
(1/12 3a kaxxApIi MecsL), T/Ae HENOJHbIA MecsAl, Cd4MTaeTCs 3a NOJHbIN. B ciyyae, ecnu
Jl0 TaKoro pactop>xeHus KoMnaHuei y»xe 6bl1M 0Ka3aHbl KJIMeHTY ycayru no
BOCCTAHOBJIEHHIO JJIEKTPOHHOI0 YCTPOHCTBA B paMKax Jlorosopa ACO, yniadeHHas
ctouMocTb KapThl KnueHTy He Bo3BpalaeTcsl.

4. ITPABA U OBA3AHHOCTH CTOPOH
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4.1. KnveHT UMeeT npago:

4.1.1. llonp3oBaThbCe yeayraMu KomnaHuu v Tpe6oBaTh UX UCIIOJIHEHHUS, B
COOTBETCTBUM C NOPAJKOM U 06beMOM, IPEAYCMOTPEHHBIMY pPa3/ie/ioM 2 HaCTOALIUX
[IpaBu.

4.1.2. Coobuiath KoMnaHnuu 060 Bcex HeJOCTATKax BbIMOJHEHUS YCAYT, 06CTYKUBaHUS.

4.1.3. B 1to60e BpeMsi pacTopruyTh JloroBop ¢ KoMmnaHuei Ha OCHOBaHUH U B MMOPsJKE,
npeJlyCMOTPEHHOM HacTOAIMMU [IpaBUIaMu U IeUCTBYIOIUM 3aKOHO/1ATE/JIbCTBOM.

4.1.4. llony4yaThb NOJIHYIO U JOCTOBEPHYI0 HHPOpPMAL U0 06 UCIIOJHEHUHU YCAYT U CPOKax
TaKoro vcrnosHeHus KoMmnaHuel B OTHOIIEHUH JJIEKTPOHHOI'0 yCTPOMCTBA, C KOTOPBIM
KnveHT o6paTuicsa k Komnanuu 3a cepBUCHBIM 00CIY>KMBaHUEM B TeYeHHUe CpOKa
Horosopa ACO.

4.1.5. Tpe6oBaTb oT KoMnaHuu cTpororo co6./t0/ieHus nNopsajka U CPOKOB OKa3aHUs
ycayr B paMkax JloroBopa ACO, Kkak npelyCMOTPEHO HACTOAIMMU [IpaBuiaMu.

4.1.6. [Ipy nosiy4eHUY BOCCTAaHOBJIEHHOI'O UJIM 3aMEHEHHOT0 JJIEKTPOHHOT 0
ycTpoiicTBa oT KoMnaHUM IPOBEPUTH €r0, U, B CJlydae BOSHUKHOBEHUSA 000CHOBaHHBIX
npeTeH3UH K ero pyHKLUOHUPOBAHUIO, 3asiBUTh TaKHe IPeTEH3UX B IUCbMEHHOM BU/e
(momyckaeTcs HampaBJieHHe 3JIeKTPOHHOW CKAHUPOBAHHOW KONIMU TAaKOI'0 3asiBJIEHMUS)
He No3/Hee 24 4acoB C MOMEHTA MOJIy4eHUs TaKOro JJ1eKTPOHHOT0 yCTpoicTBa. B
cJy4ae, eC/1d B TeYeHHe YKa3aHHOT0 CpoKa Takue NpeTeH3uu KiineHTOM He 3asiBJIeHBI —
JJIeKTPOHHOE YCTPONCTBO CUUTaeTCs lepejaHHbIM KoMIlaHWeN ¥ NPUHATBIM
KnueHTtoM, 06s93aHHOCTH KoMnaHuu B pamKax ob6paieHus Kiavenrta no Jorosopy ACO
BBINOJIHEHHBIMU HaJlJIeallM 06pa3oM.

4.1.7. llpu yTpaTe KapThl k1vMeHTa 06paTUThca B KoMnaHuUIo 3a Bbljadyel Ay6aMKaTa,
npeAbsABUB [J0Ka3aTeJlbCTBO 3aKOHHOTO U J06POCOBECTHOTO puobpeTeHus KapThi,
KakK olpeJie/ieHo NYHKTOM 1.8. HacToALUX NpaBuIIL.

4.2. KnueHT 0643aH:

4.2.1. 03HAaKOMUThbCA C YCA0BUSIMU HacTosAux [IpaBus (odepThl), cobi0AaTh TaKue
yCJIOBHS BO BpeMs el CTBUSI abOHEHTCKOT0 MPUKPEINJIeHHs U BO BpeMs
B3auMozeicTBUsA ¢ KoMnaHuel B paMKax o6palijeHUs 3a oJyueHHeM CEPBUCHbBIX

YCJIyT.

4.2.2. bepexXHO M0JIb30BaThCS JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOLIEHUH KOTOPOTO
3akstoueH Jorosop ACO, cobJ01aTh BCe peKOMeHJalluK U UHCTPYKIUH 10
HCI0JIb30BaHUIO IPOU3BOAUTEJISI TAKOTO YCTPONUCTBA, He J0NYyCKAaTh XaJaTHOCTU U
HeOGPEXHOCTU B OTHOIIEHHUU TAKOT'0 YCTPONCTBA, UCI0JIb30BATh €r0 TOJIbKO 110
NpsAMOMY Ha3HayeHU0. CTOPOHBI NPULLIU K COTJIAlIEHUIO, YTO €CJIM IIPU obpaljeHUuHr
KiireHTa 3a cCEpBUCHBIM 06CIYKMBaHUEM 10 GpaKTy MOBPEKIEHUS UJIH YTPAThI
J/IeKTPOHHOTO0 ycTpoicTBa, KoMnanue 6yJeT 4OCTOBEPHO YCTAHOBJIEHO, UTO
NPUYUHOU MOBPEXAEHUS UM YTPAThI JIEKTPOHHOT'O yCTPONUCTBA SIBUJIOCH HE
HCIOJIHEHHE (He HaJjiexallee ucnoiHeHue) KiimeHTOM TakKUX CBOUX 0053aHHOCTEH,
KoMnaHus BripaBe 0TKa3aTh B BOCCTAaHOBJIEHUH UJIM 3aMeHe TaKOT'0 yCTPOUCTBA.
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4.2.3. CBoeBpeMeHHO U 6e3 3a/iep>KeK M0JyYUTb BOCCTAHOBJIEHHOE U/ 3aMeHEHHOE
JyieKTpOHHOEe ycTpoiicTBO oT KoMmaHuu uiu ee [lapTHepoB Ipy B3aUMO/J,€ICTBHUU B
paMKax cBoero ob6pauieHua kK KoMnaHuu 3a cepBUCHBIM 06CayKMBaHUEM.

4.2.3.1. B cayyae, korjia B paMKax UCIIOJIHEHUS CBOUX 06513aHHOCTeM 1o o6palleHuIo
KineHTa 3a cepBUCHBIM 06CyKMBaHUeM KoMnaHus npou3Besia Bce He06X04UMble
JledcTBUSA 151 o6ecriedeHUs nosyueHus KimeHToM yeayr B pamkax forosopa ACO, a
KiineHT, B CBO10 ouepe/ib, He MPOU3BOAUT HUKAKUX JeCTBUM, HallpaBJIeHHbIX Ha
noJlydyeHUe TaKUX YCJAYT, U TaKas 3aJiepKKa npojoJikaeTcs 6osee 60 KaseHJapHbIX
JIHel 6e3 yBaXKHUTeJbHbIX IPUYHH, COOTBETCTBYIOIee oO0palleHue KnveHTa 3a
CepBUCHBIM 06CIyKHUBAaHHMEM aBTOMAaTHUYeCKH aHHYIupyeTcs, KoMnaHus He HeceT
HUKaKHX 0653aTeJbCTB 10 TaKOMY obpatieHuto. [Ipu aToM, ec/iu Takas 3ajeprKKa
npoposKaeTcs 6oJiee 60 KajeHAAPHBIX AHEN 6€3 YBAXKUTEJbHbIX IPUYUH, U B TeUEHHUE
ykaszaHHoro cpoka JloroBop ACO npekpaTHJI CBOe AelCTBUE [0 OCHOBAHUSM,
npelyCMOTPeHHBbIM NYHKTOM 3.5.1. HacTosmux [IpaBu, KiMeHT yTpaduuBaeT npaBo Ha
noJiyyeHue CEpBUCHBIX YCayT oT KoMnaHUK B paMKax Takoro obpaieHus, KoMmnaHus
60J1ee He HECET HUKAKUX 0653aTeJIbCTB [0 COOTBETCTBYIOILEMY ob6paleHuto. [Ipu
00CTOATE/IbLCTBAX, IPElyCMOTPEHHBIX HACTOSUUM NYHKTOM, yBeJoMJIeHHEe 06
AHHYJIMPOBAaHUHU COOTBETCTBYIOIEr0 0OpalleHUs 32 CEPBUCHBIM 00CIY>KUBAaHUEM
HamnpaJisieTcss Komnanueit KiveHTy nocpeAcTBOM COOGLIeHUS HA aipec 3JIeKTPOHHOHU
MOYThI /UM HOMep MOOUIbHOrO TesledpoHa KiineHTa, KOTOpble 6bIIM yKa3aHbl UM B
3asBJIEHUMU HA OKAa3aHUEe CEPBUCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palleHus.

4.2.3.2. Ilpy1 noJiy4eHUU BOCCTAHOBJIEHHOTO UJIX 3aMEHEHHOI'0 JJIEKTPOHHOTO
ycTpoiicTBa oT KoMnaHUU IPOBEPUTH €r0, U, B CJlydae BOSHUKHOBEHUA 0600CHOBaHHBIX
npeTeH3UH K ero pyHKIMOHUPOBAHHUIO, 3asiBUTh TaKHe NpeTeH3UHU B IUCbMEHHOM BU/e
(momyckaeTcs HampaBJieHHe 3JIeKTPOHHOW CKAHUPOBAHHOW KOIIMU TAaKOI'0 3as1BJIEHMUS)
He No3/Hee 24 4acoB C MOMEHTA MOJy4eHUs TAKOr0 JJ1eKTPOHHOT0 yCTpoicTBa. B
cJy4ae, eC/ld B TeYeHHe YKa3aHHOTI'0 CpoKa Takue npeTeH3ur KiineHTOM He 3asiBJIEHBI —
JJIeKTPOHHOE YCTPONCTBO CUUTaeTCs NepejaHHbIM KoMIlaHWeN ¥ NPUHATBIM
KinueHTtoM, 06s93aHHOCTH KoMnaHuu B pamKax obpaieHus KiavenTta no Jorosopy ACO
BBINOJIHEHHBIMU HaJlJIexKallM 06pa3oM.

4.2.3.3. [lpu B3auMogeiicTBuM ¢ KoMmnaHuei (eé coTpyAHUKaMHU, NpeiCTaBUTENSAMH) B
paMkax goroopa ACO o6ecniedynTh BEXKJIMBOE U yBaXKHUTeJbHOe ob6paieHue. [Ipu
HeUCII0JIHEHUU Tako 06s13aHHOCTU KiieHTOM KoMnaHus BIipaBe OCPOYHO
pactopruHyTb AoroBop ACO, HanpaBuB KiineHTy cooTBeTCTBYOIee yBeoMaeHue. PaKT
HeuCIo/IHeHUs (HapyuleHus) KiveHToM 0653aHHOCTH, IpelyCMOTPEHHOUN HACTOALUM
NYHKTOM, J0J>KEH OBITh JOCTOBEPHO 3aPpUKCUPOBaH (MpoH3BesieHa ayAu0 Y BU/J€0
dukcanus, npeJcraBjieHa 3JleKTpOHHasa UM GU3nUecKas epenucka).

4.2.5. Taxxke KiieHT HeceT MHble 06513aHHOCTH, IIpeJyCMOTPEeHHbIe HACTOSAIUMHU
[IpaBU/IaMu M AeHCTBYIOIIMM 3aKOHOAATeJbCTBOM Poccuiickoi ®enepanumu.

4.3. Komnanus umMeeT npaso:

4.3.1. Oka3bIBaTh yCayTH, IpeaycMoTpeHHble 06'beMoM ycayr no Jorosopy ACO, kak
CBOMMH CHJIaMH, TaK U CUJIaMU U 3a cueT [lapTHepoB (npexctaBuTeneil) KoMmnanuu.

4.3.2. JIto6bIMY 3aKOHHBIMU CIIOCO6aMU IPOBEPSATH Npe/cTaBleHHY0 KireHTOM
“HbOpMaLMIO U JOKYMeHTHI (mpu npuobpetenuu KapTel, npu O6palieHuu 3a
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CEepBHUCHBIM 06CTYKUBaHUEM), a TaKXKe BblNoJHeHUe KinuenToM ycaoBuii JloroBopa
ACO u HacTroawux [IpaBu.

4.3.3. [Ipou3BOAUTb OCMOTP U IMAaTHOCTUYECKHE AEeUCTBUS B OTHOILIIEHUH
J/IEKTPOHHOTO YCTPOUCTBA, C KOTOPbIM KiieHT 06paTuJics 3a CepBUCHBIM
00Cay>KMBaHUEM, KaK CBOMMH CHUJIaMH, TaK U CUJIaMU U 3a cyeT [lapTHepoB
(npexncraBuTeneir) KoMmnanuu.

4.3.4. OTkasaTb KiiMeHTy B BOCCTAaHOBJIEHUU UJIU 3aMeHe JJIEeKTPOHHOT'0 yCTPONUCTBA B
nopsijke NyHKTOB 2.2.4 (Bk/t04yas BCe NOANYHKTHI) U 4.2.2. HacToAwux [IpaBu.

4.3.5. Ha nocpoyHoe npekpaieHue Jorosopa ACO B nopsijike, yCTaHOBJIEHHOM
HacTosIIMMU NpaBuiamMu (odpepToii) U 3aKkoHOJaTebLCTBOM Poccuiickoit @enepanuu.

4.3.6. B cnyyae, Korjja KJIMEHTOM HapyllaeTcss 0693aHHOCTb B paMkax Jlorosopa ACO,
pefycMOTpeHHas NyHKTOM 4.2.4. Hactoawux [IpaBua, Komnanuda no npowecrsuu 180
JIHEel co HS TOTOBHOCTH JJIEKTPOHHOTI0 YCTPOMCTBA K BblJjaye KJAWEHTY BIpaBe Mo
CBOEMY YCMOTPEHMUIO PACOPAUTBLCA TAKUM JDJeKTPOHHBIM yCcTpoicTBOM. [Ipy 3TOM
JloroBop ACO, 3akytoueHHbIN Mexay KoMnaHuel U TakUM KJIHUEHTOM, 6oJiee He
JleficTByeT.

4.3.7. B cnyvae o6paueHus KinveHnta k KoMnaHnuuy 3a cepBUCHBIM 06CayKMBaHHUEM B
paMkax gorosopa ACO npu yTpaTe 3/1eKTPOHHOTO YCTPOWCTBA B pe3yJ/bTaTe
NPOTUBONpPABHBIX J€eCTBUU TPETbUX JIMILI, KaK IpeAycMOoTpeHo nyHKTamMu 1.1.15. u
2.2.2. Hactoaumux [IpaBus (my61nuHoi opepThl), KoMnaHus BlipaBe 3apoOCUTh
JIONIOJIHMTEJIbHOE MO TBepXK/JeHHe peoCTaBJAeHHbIX JOKYMEHTOB B BU/ie 3aBepeHUs
KOIMU MOCTAHOBJIEHUS 0 BO30Y>K/IeHUH YTOJIOBHOTO JieJia BhILIECTOSALUM (IPAMBIM U
HelnocpeJICTBEHHBIM) PyKOBOJIUTEIeM JJOPKHOCTHOIO JIMLA, BBIHECIIEr0 yKa3aHHOe
IIOCTaHOBJIEHHE.

4.4, KomnaHug o6sg3aHa:

4.4.1. ObecneynTb K1nMeHTY BO3MOXXHOCTb 03HAKOMHUTLCA Nepe], 3aKJI04YeHneM
JloroBopa c HacToswuMHU [IpaBunamu (odpepTtoii). Takass BO3MOXKHOCTD
obecneynBaeTCs MyTeM NpeLoCTaB/IeHHs CBOOOJHOTO AOCTYIA K TEKCTY HACTOALIUX
npaBUJ Ha opUIMaIbHOM caiiTe KoMnaHuu.

4.4.2. 06ecneynTh oKazaHue K/IMeHTy ycayr B OTHOLIEHHUU JJ1eKTPOHHOTr0 YCTPOMCTBA
B 00'beMax, NopsiZiKe U C KAYeCTBOM, COOTBETCTBYIOIUM TPeO6OBaHUAM HACTOALUX
[IpaBuJ, AeldcTBYOIEr0 3aKOHOATENbCTBA U TPEOOBAHUAM, NPeAbABIIEMbIM K
noA06HOro poJia ycayraM B yCJIOBUAX 06BIYHOTO AeJI0BOr0 060poTa.

4.4.3. Pa3bAcHUTD KiIMeHTy N0J103keHUd HacToAWUX npaBu U Jlorosopa ACO npu
MOCTYIJIEHUH COOTBETCTBYIOLLEro 3anpoca oT KiiieHTa B YCTHOM MJIM IUCbMEHHOM
BHU/le. Pa3bsicHeHUe NPU 3TOM NIPOMU3BOJUTCS aHAJIOTUYHBIM 3alIPOCY CIIOCOBOM.

4.4.4. He pasrsiamiaTh cBeJleHUN 0 KiiMeHTe, 3a UCK/II0OUEHUEM Cy4YaeB, MPsAMO
NpeJlyCMOTPEHHBIX 3aKOHOAATebCTBOM Pocculickoit ®efepanyu, 1 HACTOSAIMMU

[IpaBusaMu.

4.4.5. [IpenocTaBasaTh o 3anpocy KiineHTa NoJIHYI0 U JOCTOBEPHYIO HHOpMaIUIO 00
WCIOJIHEHUHU YCAYT U CPOKAX TAKOro UcnoJHeHUS] KoMnaHuel B OTHOIIEHHUU
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JJIeKTPOHHOI'0 YCTPOMUCTBA, ¢ KOTOpBbIM KiineHT o6paTuics k Komnanvu 3a cepBUCHBIM
o6cayKMBaHUEM B TeueHHe cpoka JloroBopa ACO.

4.4.6. BepHyTb KnueHTy ynadeHHble IpU IpuobpeTeHUU KapThl cpeAcTBa npu
JoCcpo4yHOM pacTtop:xeHuHU Jlorosopa ACO B pazMepe U B NOpAJKe, IpeyCMOTPEeHHOM
nyHktamu 3.5.4.u 3.5.5.

4.4.7. llpu B3auMozelcTBuU ¢ KnvenToM B paMkax goroBopa ACO obecrneyuThb
BEXJIMBOE U YBaXKUTeJbHOe obpalieHue kK KnueHnTy. [Ipy HEHCIIOTHEHHUU TaKoU
o6s3aHHOCTU KoMnaHuell (eé coTpyAHUKaMU, TpecTaBUTensAMHU) KineHT BipaBe
JlOCPOYHO pacTOpPrHyTh Jorosop ACO, HanpaBUB KOMIAHHWU COOTBETCTBYIOLIEE
yBeZoMieHHe. PaKT HeUCNOJIHEHUS 003aHHOCTH, NPelyCMOTPEHHON HACTOAIIUM
NYHKTOM, J0J>KEH OBITh JOCTOBEPHO 3aPpUKCUPOBaH (IpoU3BesieHa ayAu0 U1 BU/J€0
dukcanus, npefocTaBjaeHa 3JeKTpoOHHas Uin ¢pusryeckas nepemnucka). [Ipu Takux
ob6cToATenbcTBax KoMnaHus Bo3BpauiaeT (pu pacTopxenuu forosopa ACO o
OCHOBaHMUSM, IPeyCMOTPEHHbBIM MOJ0KEHUSAMHU HACTOSILEr0 MYHKTA) YIJIa4eHHY0
KiveHTOM cTOMMOCTb aGOHEHTCKOT0 NPUKpeNJeHUsI TOJHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBILEerocs 10 OKOHYaHus AeicTBus gorosopa ACO.

4.4.8. Takke KomnaHus HeceT UHble 00513aHHOCTH, IPeJlyCMOTPEHHbIe HACTOSIIIIMMHU
[IpaBu/aMu U [1eHCTBYIOLIUM 3aKOHO/JaTeJbCTBOM Poccuiickoit @epepanum.

5.CTOUMOCTbB YCAYT

5.1. CrouMocTs, yniaynBaeMasi KiineHTOM B KauecTBe AKLellTa HacToslel odpepThl
Kommnanuu 3a Kapty KnveHTa, fiB/isieTca n/1aToi 3a abOHEHTCKOe NPUKpenJeHue
JJIeKTpOHHOr0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIEHHBIA HacToAWMMU [IpaBuiamMu
CpOK, B TeueHHe KoToporo KoMnaHus 0643yeTcs BOCCTAHOBUTD UJIM 3aMEHUTh
NpUKpenJeHHoe JJIeKTPOHHOe YCTPoicTBO KineHTa Ha yc/10BUAX, B IOPAAKE U
06'beMe, IpelyCMOTPEHHOM HacToAIMMHU [IpaBuiamMu.

5.2. CTouMoCTb ycyru abOHEHTCKOr0 MPUKpenJeHNus JJIeKTPOHHOT0 YCTPOHUCTBa
KnuenTa no JloroBopy ACO ycTtaHaBiuBaeTcs B Poccuiickux py6.sx, u
paccYMTHIBAEeTCA B IPOLEHTHOM COOTHOLIEHHUU OT CTOMMOCTH JJIEKTPOHHOTO
yCTPOWCTBA, IPUHUMaeMOro Ha abOHEHTCKOe cepBHUCHOe 06cayKHMBaHue 1o JloroBopy
ACO, Ha MOMeHT npuo6peTeHus KineHToOM caMoro ycTpoiicTBa u onJiaThl JloroBopa
ACO (KapTsl K/1MeHTa), ¥ COCTaBJISIET:

- 13 (TpuHaguaTh) npoueHTOB (Ho He MeHee 2500 py6Jieil) OT CTOUMOCTH
JJIeKTPOHHOI0 yCTPOUCTBa 6€3 yyeTa BO3MOXKHBIX CKU/I0K, UHAMBUAYAIbHBIX YIIEHOK U
TOMY OJ06HOTO - AJ1s1 JoroBopa ACO, 3aK/II0UEHHOTO0 B 001[eM NOPsi/IKe U HAa 06LIUX
(He ocobeHHBIX) yCa0BUAX HacToAuUX [IpaBu;

- 20 (aBaguaTh) npoueHToB (HO He MeHee 2500 py6Jieit) OT CTOMMOCTH JIEKTPOHHOTO
yCcTpoicTBa 6e3 yueTa BO3MOXXHBIX CKU/I0K, UHAUBHUAYaJIbHBIX YIIEHOK U TOMY
nofo6Horo - s gorosopa ACO, 3ak/Il04eHHOI0 B MOPA/AKe U Ha YCJI0BUAX pa3jesa 8
HacTosmux [IpaBun (ocobeHHble ycaoBuda ajas Jorosopa ACO ¢ paciinpenveM
«[IpeMuym»).

5.2.1. CTOMMOCTB YCJIYTH aOOHEHTCKOr0 NPUKpeNJeHUs JJeKTPOHHOI'0 YCTPOUCTBA
KimenTa no [lorosopy ACO, 3akt04eHHOMY B nopsfike nyHkra 1.11.1. HacToAmux
[IpaBuJ, a UMEHHO B c1yyasx, korga KapTa kivueHTa npuo6peTaeTcs K paHee
npuobpeTeHHOMY J/1EKTPOHHOMY YCTPONCTBY, U IPU 3TOM NIPOU3BOAUTCHA OCMOTP U
NpoBepKa UCIPAaBHOCTH NPUHHUMaeMOro Ha abOHEHTCKOe 06CayKUBaHHe
JJIEKTPOHHOTO YCTPOUCTBA, onpefessieTcss KomnaHuel B KaK0M cay4dae
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HWHAWBUAYAJIbHO, B 3aBUCHUMOCTHU OT CPOKaA MUCIIOJIb30BAHUA YCTpOfICTBa, ero
TEeXHUYECKOI'0 COCTOSIHUSI U Ha4aJbHOM CTOMMOCTH HpI/IO6peTeHI/IH.

5.2.2. CTOMMOCTB YCAYTH aO0OHEHTCKOT0 IPUKpeIJieHUs JJIeKTPOHHOT0 YCTPONUCTBA,
KoTopoe 6b1y10 BbijaHo KiineHTy KoMmaHuel B KauecTBe 3aMeHbl B paMKax o6palleHus
3a CEpBUCHBIM 06CAyKUBaHHUEM, olipejiesisieTcs KoMnaHrel B KaXKJ0M ciydae
WHJUBUAYAJbHO, B 3aBUCKMMOCTH OT THIIA YCTPOUCTBA, U3TOTOBUTEJIS, €0 aKTYaJIbHOU
CTOUMOCTH.

5.3. CroumocTtb KapTh! kn1ueHTa (ctoumocTs Jlorosopa ACO) ynsiauuBaeTcsa Knuentom
B Kaccy (Ha pacueTHbIH cyeT) Komnanuu 1u6o0 [lapTHepa, [IpeacTtaBuTtens Komnanuu.

6. IOPAJIOK JEUCTBUM ITPU OBPALIEHUY KJIMEHTA

6.1. [Ipu Bo3HUKHOBeHUHU y KiieHTa ocHOBaHUM Ji/1g o6paleHus K Kommnanuu 3a
OKa3aHHEeM yCJIyT B 06'beMe U B IOPAJAKe, IPeAyCMOTPEHHOM HacTosAuMU [IpaBuiamy,
KiueHnT u KoMnanusa AedcTBYIOT € cO6JII0leHHEM CIelyIollero nopsaaKa:

6.1.1. KnueHT o6paniaetcs kK KoMnaHuu 3a oka3aHUEM CEPBUCHBIX YCAYT OCPeACTBOM
O/IHOTO U3 MepeyUnCcAeHHbIX HUXe C0Co060B, MpeJoCTaBUB UHPOPMALMIO U JIOKYMEHTHI,
Kak olpeJie/ieHO NyHKTaMu 6.1.2. nan 6.1.3. HacToAamux [pasua:

- perucTtpanus obpalieHus B CleliMaJu3upoBaHHOM pa3sziesie oQULHaJbHOr0 caliTa
Kommanuy, ¢ coobieHreM HHGOpPMaLUY U IPeJ0CTaBJIeHUEM 3JIEKTPOHHBIX KONUU
HEe0OXO0AMMBIX IOKYMEHTOB (OCHOBHOM €10C06);

- HanpaBJleHHe KoUK He06X0MMbIX JOKYMEHTOB [TOYTOBLIM OTIpPaBJeHUEM B ajipec
KommaHuu, npu 3TOM OoTHpaBJeHUe A0JKHO 6bITh 0pOPMJIEHO C YBEJOMJIEHUEM O
JLOCTaBKe;

- IpeioOCTaBJIeHHe OPUTMHA0B/KOMUM JJOKYMEHTOB UHBIM CIOCOO0M, TO3BOJISAIOILUM
JlOCTOBEPHO ONpeJeIUTh U 3apUKCUPOBATh JaTy U BpeMsl TaKOro IpeJ0CTaBJIeHUs;

- IoJjaya JOKyMeHTOB JIMYHO, B odpuce koMnaHuU. [Ipu aToM rpadpuk AHel 1 yacos
npueMa KJIUeHTOB B opuce ycTaHaBaUBaeTcsd KoMnaHuel caMOCTOATENbHO, U MOXKET
He COBNAJaTh C IPOMU3BO/CTBEHHBIM KaJleH/jJapeM, KOTOPbIN YTBepXKJaeTcs
npaBUTeNbCTBOM P® a1 npuMeHUMoOro neproja.

6.1.1.1 llpu o6pamenuu Kanenta k Komnanuu 3a cepBUCHBIM 00CAY>KHBaHUEM B
pamkax JloroBopa ACO, KiineHT 06513aH npefocTaBuTh KoMnanuu nuHopmanuio u
Heob0X0A¥Mble JOKYMEHThI (OpUTHHAa/bI UM KONIUU, CKAHUPOBaHHbIE KOMHUH,
doTokonuy, B 6yMakHOM UJIU 3JIEKTPOHHOM BH/Ie), IPeAYCMOTPEHHbIE HACTOSALUMHU
npaBUJaMHy, B HaJJiexkallleM KkadecTBe. [Ipy 3TOM CTOPOHBI J0TOBOPUJIKUCH, UTO
Ha/JJIeXallluM fIBJISIeTCS KaueCTBO, I03BOJIAI0Iee OHO3HAYHO NPOYeCThb (1160 MHaUe
WAEHTUPHUIIMPOBATh) COAEPKAILYIOCH B TAKUX JJOKYMeHTaX MHPOpMaIiio, KpoMe 3TOro
CKaHUpPOBaHHbIe KONMUU WJIH 3JIEKTPOHHbIE KOIIUHU JJOKYMEHTOB JJOJXKHbBI ObITh
BBINOJIHEHBI C COXpPaHEHHEM HOpPMaJIbHbIX FeOMeTpPHUUYeCKUX NPONopLUi U GOpM TaKHUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT T€HHU WJIU APYTHe IOMEeXH, B 3HAUUTEJbHON CTENeHU
BJIMAOIME Ha BU/, U BO3MOXXHOCTh HOPMaJIbHOTO NlepeHoca Ha 6yMaXKHbI HOCUTEJb
(meyaTy, pacneyaTblBaHHMS) YKa3aHHbIX KONUH. B cay4ae, ec/id opUruHaabHble
JOKYMEHTBHI, NoJJiexale npejoctaByieHuo B pamkax Jorosopa ACO, cocTaB/ieHbI Ha
s13bIKe NHOM YeM PYCCKHMU, JOKYMEHTHI NPel0CTaBJSAIOTCSA C IEPEBOJOM U
Jlerasinsanuei (anmoctusieM). B caydae, ecaid npu o6pallleHMU 3a CEpBUCHBIM
ob6cnykruBaHueM KiieHTOM npefocTaB/IeHbl JOKYMEHTHI He HaJleXalllero KayecTBa,
JIn60 NpesoCcTaBJeHbl He BCe HE0OX0AUMble JOKyMeHThI UK nHopManus, Komnanusa
yBeJoMJisieT KiineHTa 0 Takol HeJJOCTaTOYHOCTHU (HeHaJ iexalleM KayecTBe)
npesOoCTaBJeHHBIX JJOKYMEHTOB NOCPEACTBOM COOOIIEHUS HAa aZjpecC 3JIEKTPOHHOH
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MOYTHI M/WJIK HOMeP MO6UIbHOTO TesiedpoHa KiveHTa, KOTopble 6bIJIM YKa3aHbl UM B
3asBJIEHUM Ha OKa3aHWeE CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPE/ICTB CBSI3H B
paMKax o6paiienusi. [Ipu 3TOM CpoK 151 McrosiHeHUst KommaHue# cBoux
06513aTEJIbCTB 110 CEPBUCHOMY OOCIY>KHBAHUIO 10 TAKOMY 06pallleH!I0 HAYUMHAET Teub
TOJIbKO C MOMEHTa MpeocTaBaeHrst KIMeHTOM MoJIHOro KOMIIJIEKTA JOKYMEHTOB U
WHbOpPMaLMKU B HaJlJIexKalleM KadyecTRe.

6.1.2. Eciu ocHOBaHHUEM /[1Jis1 06pallleHHUs SABJsSIeTCs NOBpeXxAeHHe JJeKTPOHHOTO
ycTpoiicTBa, KnueHT nepenaet KoMmnanuu Jin6o npejcraBuTtesto Komnanuu (B
COOTBETCTBUHU C MOJYYEHHBIMU OT KOMIIaHUU UHCTPYKIUSIMH) NOBPEXKIEHHOE
YCTPOUCTBO U KOMILJIEKT OPUTUHAJIOB (KOMUH, €C/IU JJONYCKaeTCs1) He0O6X0JUMBIX
JIOKYMEHTOB U HHpOpPMaL1I0, 2 UMEHHO:

- 3asiBJIeHHE 110 yCTaHOBJeHHOM KoMnanuel ¢popMe, 3ano/IHEHHOE U MMOATUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOO Y 0CTOBEPEHUsI IMYHOCTHU KitneHTa (B KauecTBe NPUJIOXKEHUS K 3asiBJIEHUIO, C
06513aTeJIbHBIM COOJII0leHUeM yCTaHOBAeHHbIX KoMnaHuell Tpe6oBaHUM /11 KOUH
TaKUX JJOKYMEHTOR);

- KONH1I0 060pOoTa KapThl KJIKMEeHTa (B KaueCTBe MPHUJI0KEHHUS K 3asBJIEHUIO);

- KOMMIO0 KacCOBOTO YeKa, NoATBepkAawinero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuobpeTeHus JEKTPOHHOI0 ycTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTosux [IpaBu (B KauecTBe NPUJI0XKEHUS K 3asIBJIEHHUIO);

- poTorpaduu nNoBpexAeHHOTO 3JIEKTPOHHOTI'0 YCTPOUCTBA, YKa3blBalOLKe Ha
UMelolLMecs IOBPeXAeHHUs U 03BOJIALMEe 0JJHO3HAYHO UAEHTUPUIIUPOBATH
3JIEKTPOHHOE YCTPONCTBO, TO €CThb COJlepKalljie ero UAeHTUPHUKALMOHHbIN HOMEp;

- caMo NOBpeX/AeHHOe YCTPOUCTBO, 6e3 JIObIX aKCcecCyapoB K HeMy (6aTapes MUTaHUS
MPH 3TOM SIBJISIETCS HEOT'hEMJIEMOM YaCThIO YCTPONUCTBA, a He aKceccyapoM).

6.1.3. Ecsiu ocHOBaHHEM /[IJi1s1 06pallleHus SABJseTCs yTpaTa JJeKTPOHHOT0 yCTPOHUCTBA
B pe3yJ/ibTaTe NPOTUBONPABHBIX AeUCTBUN TpeThuX aull, KineHT nepenaet Komnanuu
au60 npeacraBuTes 0o Komnanuu (B COOTBETCTBHM C MOJIyYeHHbIMU OT KomMnaHuu
UHCTPYKIUSMU) KOMIIJIEKT OPUTHMHAJIOB (KOMUHN, €CJIU IONYCKAeTCs1) HE0OX0AMMbIX
JIOKYMEHTOB U HHpOpPMaL1I0, 2 UMEHHO:

- 3asiBJIeHHE 10 yCcTaHOBJeHHOU KoMnanuel ¢popMe, 3anoJIHEHHOE U MOATUCAHHOE
JINYHO;

- corJiacve Ha 06pabOTKY epCOHAIbHbIX JJAHHBIX;

- KOO Yy 0CTOBEpPEHUsI IMYHOCTH KiineHTa (B KauecTBe NPUJI0XKEHUS K 3asiBJIEHUIO, C
06513aTeJIbHBIM COOJII0/leHUeM yCTaHOBAeHHbIX KoMnaHuell Tpe6oBaHUM /151 KONUH
TaKUX JJOKYMEHTOR);

- KO0 060pOoTa KapThl KJIKMEeHTA (B KaueCcTBe MPUJI0KEHHUS K 3asBJIEHUIO);

- KOMMIO0 KacCOBOTO YeKa, NoATBepxAawinero ¢akT 3aKOHHOI'0 U J06POCOBECTHOTO
npuo6peTeHus IJEKTPOHHOI0 ycTpocTBa U KapThl, Kak onpejesieHo nyHKToM 1.8.
HacTosux [IpaBuJ (B KauecTBe NPUJIOXKEHUS K 3asIBJIEHHUIO);

- KOIIMIO IOCTAaHOBJIEHHUS O BO3OYKIEHUU YroJIOBHOTO JieJia 1o GpaKTy yTpaThl
JJIEKTPOHHOTO YCTPOMUCTBA, C yKa3aHUEM YHUKAJbHOTO UAeHTUPUKALIMOHHOTO HoMepa
yTpauyeHHOr 0 JJIEKTPOHHOT'0 yCTPONCTBA, B OTHOIIEHHUU KoToporo CTOpoHaMu Ha
0CHOBaHUU HacToAmux [IpaBu 3akatoueH Jorosop ACO, B COOTBETCTBHUM C KOTOPbIM
Knuent KoMnaHuu siBJisieTcs NOTepHeBLIUMM /TIOCTPaZaBIIUM (B KauecTBe MPUJIOKEHU S
K 3as1BJIEHUIO, C ONIMCAHMEM U 3aBepeHUeM JIMYHOHU MOINKUChIO);

- KOIIMIO IOCTAaHOBJIEHHUS O BO3OYKJIEHUU YTOJIOBHOTO Jiesia 1o GpaKTy yTpaThl
JJIEKTPOHHOTO YCTPOUCTBA, B OTHOLIEHUU KOoToporo CTOpoHaMU Ha OCHOBAaHUH
HactoAwux [IpaBu 3akatodeH Jlorosop ACO, 3aBepeHHYI0 IOJNIMChIO BBILIECTOALLEr0
(mpsiMoro 1 HenmocCpeACTBEHHOT'0) PYKOBOAUTEIA IOJKHOCTHOTO JIUIA, BbIHECIIET 0
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YKa3aHHO€ TOCTAHOBJIEHHUE (KOHI/IH C YKa3aHHBIM 3aBe€peHUEM NNPEeaO0CTABIAETCA
TOJIBKO ITO AONTOJIHUTEJIbHOMY Tpe6OBaHI/I}O KOMHaHI/II/I), CI1€4aTblO HA 3daBEPEHHH,

6.2. KomnaHus npoBepsieT nojydyeHHble oT KiineHTa JOKyMeHTbl U UHPOpPMaLHIO
JIIOGBIM 3aKOHHbBIM CIIOCOGOM, TPU HEOOXOAUMOCTH NPOU3BOJUT JUATHOCTHUYECKHE
JIeMCTBUS B OTHOIIEHHUU TIOBPEXAEHHOTr0 JJIEKTPOHHOT0 YCTPOUCTBA, U B TeYEeHUEe
CpOKa, yCTAaHOBJIEHHOTO IMOJIOKEHUSIMH HACTOSAIIEr0 NYHKTA, IPUHUMAET pelieHue o
COOTBETCTBUH WUJIM HE COOTBETCTBUU NOCTYNUBLIEro obpaiieHus KiueHTa ycaoBusam
JoroBopa ACO, 3ak/1l04€eHHOr0 Ha OCHOBaHUM HacToAwux [IpaBuJ. Pewienue o
BO3HUKHOBEHHUHU UJH 06 OTCYTCTBUU 06513aHHOCTH KOoMNIaHHUM 110 0OKa3aHUIO
cepBUCHBIX ycayr KinueHTy B pamkax Jorosopa ACO o TakoMy o6palljeHUI0 MOXeT
ObITh NPUHATO KoMIaHUel KaK IpU pacCCMOTPEHUU U TPOBEPKE NOCTYNHBIIETO
3asBJIEHUS, TAK U Ha 3Talle IPOBeJIEHUsI 0OCMOTPA, AUATHOCTUUYECKUX AeUCTBUN U/UIU
3KCNEPTHU3bI B OTHOLIEHUHU 3JIEKTPOHHOTO YCTPOMCTBA, C KOTOPHIM KJIUEHT 00palllaeTcs
3a cepBUCHBIMU ycayraMu K Komnanuu. Cpok paccMOTpeHUs, IPOBEPKU U MPUHATHSA
pelleHus N0 NOJy4YeHHbIM OT KiineHTa JoOKyMeHTaM U UHPOpMaLlMU COCTABJISIET:

- 10 (mecaTp) paboyux AHEH MO 06pallleHUSIM 32 CEPBHUCHBIM 06CTY>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/JAEHUEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (nATHaAUATh) paboyux JHeH 10 o6palleHUsIM 3a CEPBUCHBIM 006CTyKHUBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIeKTPOHHOTO YCTPONCTBA B pe3y/ibTaTe NPOTHUBONPABHBIX
JNeACTBUM TPETbUX JIULL.

6.2.1. B ciydae ecnu npu obpameHnu KinvenTta k Komnanuu B nops/jike paszea 6
HacTtoswux [IpaBua KiveHToM npejcTaB/ieHbl He BCe HEOOX0JUMbIE JOKYMEHTHI,
JIOKYMEHTBI, He cojiepKalijie Bcel He06X04UMON HHPOpMaL UK, JOKYMEHTHI U
“H$OpMaLUs, He COOTBETCTBYIOIIME Tpe60BaHUAM NYHKTaA 6.1.1.1. HACTOALIMX PaBUJI
(odepTtnl), KoMmnanusa ysejoMmaseT KiveHTa 0 TaKUX HeJJOCTaTKaxX B Te4eHUe

- 10 (necaTp) paboyux JHeH 0 o6palleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBSI3aHHBIM C [IOBpEX/JeHHEM 3JIEKTPOHHOI'0 YCTPONCTBA;

- 15 (nATHaAUATh) paboynx AHEeH no obpalleHUsM 3a CEPBUCHBIM 06CAyKHMBaHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIULL.

Takoe yBesjoMeHue HanpaBJseTcsa Knuenty Komnanueit nocpeicTBOM COObIeHUS HA
ajipec 3JIeKTPOHHOMU MOYTHI /U1 HOMep MOOUIbHOTO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3U B paMKax o6palleHus.

6.3. B ciyyae npusHaHusa Komnanuei noctynuBuiero obpameHus Kiuenrta
COOTBETCTBYIOIUM yca0BUAM JloroBopa ACO, 3aK/II04EHHOT0 HA OCHOBAaHUHU
HacTosux [IpaBuJi, a COOTBETCTBEHHO U 0 BOSHUKHOBEHUM 0653aHHOCTH KoMIaHUU
10 OKa3aHUIO cepBUCHBIX ycayT KnueHTy B pamkax Jlorosopa ACO o Takomy
o6pauenuto Knuenrta, Komnanus okasbiBaeT Takue YCJAYTH B BUJle BOCCTAHOBJIEHUS
JIN60 3aMeHbl JJIeKTPOHHOT0 YCTPOMCTBA B CPOK U HA YCJIOBUSAX, IPelyCMOTPEHHBIX
Hactodwumu [IpaBusiaMy, a UMeHHO yHKTaMu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. 1 2.2.6 4.
[Ipu 3TOM rapaHTUs Ha BbINOJHEHHbIE pabOThI (B TOM UMC/ie Ha 3aMeHEeHHoe
3JIeKTPOHHOE YCTPONCTBO) NpojoJiKaeTcs B TeueHUe 3 (Tpex) MecsleB C MOMeHTa
nepejayu Takoro ycrpoicra KineHrTy.

6.4. B ciyyae npusHaHusa Komnanuvei noctynuBuiero obpamieHus Kivuenrta He
COOTBETCTBYKOWMM yca0BUAM JloroBopa ACO, 3aK/II04eHHOTO Ha OCHOBAaHUH
HacTosux [IpaBuJi, a COOTBETCTBEHHO U 06 OTCYTCTBUM 06513aHHOCTH KoMIlaHUU 1O
OKa3aHHI0 CepBUCHBIX ycayT KaueHTy B pamMkax JloroBopa ACO no TakoMy o6palieHHo
KnvenTta, KoMnaHus coob1aeT o TakoM pelieHHH K/IMeHTy nocpeACTBOM COOOIeHUS
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Ha aapec BHGKTpOHHOﬁ MMOYThI I/I/I/IJ'[I/I HOMEp MOGOMJIBHOTO Te.IIe(l)OHa KJ’[I/IEHTa,
KOTOpbIe ObLIU YKa3daHbl UM B 3adBJIEHWUHU Hd OKa3dHHWE CEPBUCHDBIX YCJIYT B Ka4eCTBe
OCHOBHBIX CpeICTB CBA3U B pAMKaX O6paLLIEHI/IH.

6.5. Ycayry no cepBUCHOMY 06CIy>KMBaHHUIO JJIEKTPOHHOI'0 yCTPOMCTBA B paMKax
Jorosopa ACO moryT 6bITh OKa3aHbl KoMnaHuel B MecTe Hax0X/eHUsl (HacesleHHbII
NYHKT, 06J1acThb, palioH) KineHTa ¥ IpuHATOro Ha aGOHEHTCKOE CEPBHUCHOE
06cayKMBaHNUe JJIEKTPOHHOTO YCTPONCTBA, TM60 TaKkoe 3JIeKTPOHHOE YCTPONUCTBO
MOXEeT ObITh IepeMelleHo B TeX CAy4asax, Korja cepBUCHOe 06CayKMBaHHUe He MOXKET
ObITb NPOU3BE/IEHO B MeCTe Hax0x/JeHus KiueHTa U NpUHATOro Ha abOHEHTCKOe
CcepBHCHOe 06CyKMBaHUe JJIEKTPOHHOI'0 yCTPOMCTBA 10 IPUYKMHE OTCYTCTBUA TaM
npexactaBuTeselt KoMnaHnuy, 1M60 Npu OTCYTCTBUM Y TaKUX NIpeiCTaBUTeNeN
TeXHUYeCKOU 6a3bl, NPUT0JHOH A/ NPOU3BEeleHUs AUArHOCTUYECKUX el CTBUM
Y/WJIU CEPBUCHOI0 0O6CIY>KUBaHUs HaJJlexkallero kadyectna. [I[py aToM nepeMelieHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYILeCTBJISAETCS 10 coracoBaHUI0 CTOPOH CU/IaMU
KnuveHnTta au60 cunamu (3a cueT) KoMmnaHum.

6.5.1. [Ipu nepeMeleHUH IJIEKTPOHHOTO YCTPOUCTBA AJIsl CEPBUCHOI'0 06CY>KUBaHUSA
cusamu KoMmnanuu unu c npussiedenueM [laptHepoB Komnanuu, KineHT 06513aH
nepejaTh NOBpeX/AeHHOe JJeKTPOHHOE YCTPOUCTBO ykazaHHOMY [lapTHepy (ero
paboTHUKY, npeAcTaBuTe10). [Ipy 3ToM KoMnaHus coob1aeT KJIMEHTY AOCTATOUYHYIO
“H$OpMaLUIo, T03BOJAOLIYIO KIUEHTY UAeHTUGULNPOBaTh Takoro [lapTHepa (ero
paboTHUKa, NpeAcTaBUTe ). KoMIaHWSA HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTb JJIEKTPOHHOT'0 YCTPOKCTBA BO BpeMd TaKoro nepemenieHus. [Ipu oTkase
KJIMEHTa OT TaKOU nepejadu AeWCTBYIOT N0JI0KEHUs NYHKTA 2.2.6.4. HaCTOAIUX
[IpaBu/1. KpoMe 3TOrO KJAMEHTY MOXeT ObITb PeJI0XeHO CAMOCTOSATEbHO
NpeAoCTaBUTh JJIeKTPOHHOE YCTPOUCTBO /ISl CEPBUCHOTr0 06CAyKMBaHHUA 110
ykaszaHHoMy KomnaHuel afipecy.

6.6. [loBTOpHOE Ob6palieHue kK KoMnaHuy 3a cepBUCHBIM 06CIYyKHBaHUEM B paMKax
JloroBopa ACO Mo>eT O6bITb OCyIIECTBJIEHO TOJBKO TeM ke auLoM (KiueHnToM), uTo u
nepBUYHOe obpalenue. [lepenaya npas no JJoroBopy AoNnycKaeTcs TOABKO C
NHMCbMEHHOTO corjacus o6enx CTOpOH.

6.7. DJIeKTPOHHOE YCTPOUCTBO 0 nepeadyu KineHToOM JJisi CEpBUCHOTO 00CYKHUBAHUS
JIOJKHO OBITh copolieHo (06HYJ/EeHO) A0 3aBOJICKUX HACTPOEK, CHATA OJIOKUPOBKA
aKTHBAIUHU (eC/IM IPUMEHHUMO), ¥ He IO/DKHO COJlep’kaTh HUKAKOU M0JIb30BaTebCKON
HH$OpMaLKU. YCTPONUCTBO, coJleprKallee M0JIb30BaATEIbCKYI0 HHOPMALHIO, U
TEXHUYECKOe COCTOSTHUE KOTOPOTO MO3BOJISIET OCYIeCTBUTh COPOC, He OyleT MPUHSATO
Ha cepBHUCHOe 06CayKMBaHHe U He3aMe/JINTeJIbHO Oy/ieT BO3BpalleHo BJaje blly 3a
ero cyeT, npu 3ToM KoMnaHus He HeceT HUKAaKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAJIbHBIA HECAHKIITMOHUPOBAHHBIN JIOCTYI K TAKOW HHGOPMAIMH, U 3a JII060H
yuiep6, CBSI3aHHBIN € yTpaTod Takol HHPOPMAILMU UJIH ee OTeHLMaIbHbIM
HEeCaHKIIMOHUPOBAHHBIM pacnpocTpaHeHHeM. B ciydyae, Korja TeXHUYECKOe COCTOsIHHE
MOBPEX/IEeHHOI0 3JIEKTPOHHOTO YCTPONUCTBA He M03BOJISIET [0 NlepeAadu AJs
CepBUCHOTO 06CIyKUBAHUS OCYLECTBUTD ero copoc (yaaseHue Bceld
M0J1b30BaTeJbCKOM nHpopManuu), KomnaHvs He HeceT HUKAaKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAJIbHBIA HECAHKIITMOHUPOBAHHBIN JIOCTYI K TAKOW HHGOPMAIMH, U 3a JII060H
yuiep6, CBSI3aHHBIH ¢ yTpaTol Tako¥ HHPOPMAILMU UJIH ee TOTeHLMaIbHbIM
HECAaHKIIMOHUPOBAHHBIM PacnpoCTPaHeHHUEM.

7. CEPBUCHBIW CBOP
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7.1. CepBUCHBIH CO0D - PUKCHUPOBAHHAsA CyMMa, pacCYMThiBaeMasi OT CTOUMOCTH
abOHEeHTCKOr0 MPUKpeInJeHus, yiiadeHHOH KiineHTOM Mpu 3aK/I04YeHUH JoroBoOpa
ACO (cTouMocTy, yIIJIaueHHOU 3a KapTy KJUeHTa), moAJjexalas ynjaate KivneHTom B
noJsib3y KoMnaHuu B pasMepe U B c/y4asx, Kak IpeJyCMOTPEHO MOJIOXKEHUAMU
HacTosAlleH IJaBbl.

7.1.1. CepBuCHBIH c60p, Kak YacTb AoroBopa ACO, yctaHaBauBaeTcsa Komnanuen A
1esied yMeHbLIeHHUs cay4yaeB 3J10ynoTpebaeHus KaueHTaMu cBOMMU TpaBaMu B
paMkax gorosopos ACO, Ipy 3TOM NOJ 3/10yI0TpebeHreM NOHUMaeTcs
Hel06p0COBECTHOE UCI0JIb30BaHHe BO3MOXXHOCTH BOCCTAHOBUTD UJIM 3aMEHUTD
3JIeKTpPOHHOe ycTpoiicTBa 3a cueT KoMnanuu. [Ipy 3TOM CTOPOHBI NPULIIU K
COTJIallleHUI0, YTO CEPBUCHBIN CO0P HU NIPU KaKUX YCJI0BUAX He ABJsAETCS IJIaTOM 3a
BOCCTAHOBJIEHNE UJIU 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax JjorosopoB ACO.

7.2. CepBUCHBIN CO0P NOAJEXKHUT omiaTe KiineHTOM nocse npuHsATUs KoMmnaHuel B
paMkax obpauieHusa KiaveHTa 3a cepBUCHBIM 06C/Iy>KMBaHUEM pelleHUs O
BOCCTAHOBJIEHUH UJIU O 3aMeHe MOBPeX/JeHHOT0 UJIK yTPa4eHHOT0 3JIEKTPOHHOT0
YCTPOWCTBA, B OTHOIIEHUHU KoToporo Mexy Komnanueil u KnueHTom 3ak/io4yeH
zorosop ACO, B pasMepe U B c/y4yasx, Kak IpelyCMOTPeHO NyHKToM 7.2.1.

7.2.1. CepBuCHBIH c60p B pasmepe 100 (cTa) Npo1eHTOB OT CTOMMOCTH aG0HEHTCKOTO
NpUKpenJeHus, yiladieHHoH KinreHToM npu 3akaodeHun gorosopa ACO (ctoumocTy,
yIJlaueHHOU 3a KapTy KJMeHTa), IOAJIeXHUT oljiaTe Npu obpauieHuu KineHnra k
KoMnaHuu 3a cepBUCHBIM 00Cy>KHUBAaHUEM B JIl060H JieHb AelcTBUsA goroBopa ACO c
MOBPEX/eHHbIM 3JIEKTPOHHBIM YCTPOUCTBOM, COCTOSIHHE KOTOPOT'0 MOCJIE MOJIyYeHHbIX
MOBPEX/IeHHUH 0TBeYaeT 0JJHOMY UJIM HECKOJIBKUM U3 CJIeAYIOLUIMX IPU3HAKOB:

— B pe3yJbTaTe NOJyYeHHBIX IOBPEXAEHUHN KOpNyc ycTpoicTBa AedopMUpPOBaH
(YYUTBIBAIOTCS OJHO UJIM HECKOJIBKO U3 MEePEeYUCIeHHbIX Jlajlee COCTOSHUM:
W30THYT, CMAT, paclaiolleH, IepeJoMJeH, pa30pBaH, CXKaT, CKpy4YeH), U B
pe3yJbTaTe Takol JepopMalivu NOBpeXAeHbl BHyTPEHHHUE JeTaau (MoAyJIx)
YCTPOWCTBA, HapylleHa BO3MOXXHOCTb ero HOpMaJbHOT0 QYHKIMOHUPOBaHHUS
(6e3 yyeTa cOCTOSIHUSA U pabOTOCIOCOOHOCTH JUCILJIES UJIU JUCIITIEHHOr0
MOJyJisl yCTPOMUCTBA);

— B pe3yJbTaTe NOJIyYeHHbIX NOBPEX/IeHHUH Ha YyCTPOUCTBE (CHAPYKHU U /UIU
W3HYTPU) OTCYTCTBYIOT O/JHA UJIM HECKOJIbKO HECbEMHBIX JeTasnel (MoayJieil),
Ha/IM4YMe KOTOPbIX 0653aTe/IbHO U ABJIAETCA HE0OX0AMMBIM /J1s1 HOPMaJIbHOTO
GYHKIIMOHUPOBaHUS yCTPOUCTBA.

7.3. B cayyae eciM B COOTBETCTBHMU C OJI0KEHUAMU HACTOsALLel r1aBbl y KineHTa
BO3HHKaeT 06513aHHOCTb ONJIAaTUTb CEPBUCHBINA COOP, HO MOCJIe OJyYeHUs OT
KommaHuu yBejoMeHus1 06 9TOM HE06X0Masi CyMMa He O6y/ieT ollJlayeHa UM B
TeyeHue 20 (gBajLuaTH) pabo4yux JHEH C aThbl, KOTAa ObLJI0 HAllpaBJaeHO
COOTBETCTBYIOLlEe YBeZoMJIeHUe, obpalieHue KineHTa 3a cepBUCHBIM
06CIyKMBaHUEM aHHYMpyeTcsA, KoMnaHusa He HeceT HUKaKUX 0653aTebCTB M0
TaKoOMy o6pallleHHI0. YBeOMJIeHHe 0 He06X0AUMOCTH OIJIaThl CEpBUCHOTO cbopa
HanpaBJiseTcs KoMmnanuel nocpe/cCTBOM COObILeHUS Ha aZpec 3J1eKTPOHHOM MOYThI
Y/Wau HoMep Mo6UbHOTO TesiepoHa KiireHTa, KOTOphle ObIIM YKa3aHbl UM B
3adBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX CPEJ/ICTB CBAI3U B
paMKax o6palleHus.

8. 10I'0BOP ACO C PACIUMPEHUEM “IIPEMUYM”

adJustelgrsof



8.1. HacTosumuit pasgen [IpaBuJ onuChIBaeT U PeryaupyeT 0CO6GeHHbIe YCI0BHUS
JedCTBUSA U 06beM ycayT AJjis oroBopoB ACO, cTOUMOCTb aGOHEHTCKOT0O
NpUKpeINJeHUs [/l KOTOPBIX, yljlaueHHas KnuenToMm, coctaBua 20 (gBajsLaTh)
npoueHTOB (Ho He MeHee 2500 py6.ieit) OT CTOMMOCTH JJIEKTPOHHOT'0 YCTPOKCTBa 6e3
yueTa BO3MOXKHBIX CKUO0K, UHAUBUAYATbHbBIX YIIEHOK U TOMY MOJ0GHOTO.

8.2. loroop ACO c pacuunpenueM «I[IpeMuyM» He MOKET OBbITh 3aKJII0U€EH JJI5
JJIEeKTPOHHBIX YCTPOUCTB UHBIX, UYeM YCTPOUMCTBA TUIA CMapTQOH, NJIaHLIeTHbIN
KOMIIbIOTEP, CMapT-4yachl, NPOU3BeJleHHbIX KoMNaHuel Apple Inc. oz,
COOTBETCTRBYIOILEN TOProBOM MapKo#, a uMeHHo ToJsibKo iPhone, iPad, Apple Watch, ¢
y4eTOM UHBIX Tpe6boBaHUN HacTosAuUX [IpaBuJ K 3J1eKTPOHHOMY YCTPOMCTBY,
NpUHUMaeMOMYy Ha abOHEHTCKOe CEpBUCHOe 06CayKUBaHUe. B ciayyae eciu no
He3aBUcAUUM oT KoMnaHuu o6cTosiTesbcTBaM gorosop ACO ¢ paciimpeHuemM
“IIlpeMuyM” 6yZieT 3aK/104YeH B OTHOLIEHHUU JIFOOOT0 JPYTroro 3JIeKTPOHHOTO
YCTPOWCTBA, AJi1s Hero 6yAyT AelcTBOBATb 0ObIuHbIEe (0611Me) yCA0BUSA U 00'bEM YCAYT,
KakK NIpefycMOTpeHo HacTosmuMu [IpaBuiamu ans Bcex gorosopo ACO, kpoMme
foroBopoB ACO c paciiupenueM “IlpeMuym”.

8.3. B pamkax O6bema ycayr no Jlorosopy ACO c pacuinpenueM «IIpeMuym» Komnanus
oka3blBaeT KiiMeHTy B TeyeHHe CpoKa ZieicTBUs JloroBopa caeaylolue YCIyTy py
ob6paweHuu KiveHTa 3a cepBUCHBIM 06CIy>KUBaHUEM JJIEKTPOHHOT'O YCTPOUCTBA
(momyckaeTcs Bcero He 6oJiee IByX o6pallleHHM B TeueHHe cpoKa AeicTBus JloroBopa
ACO):

8.3.1. 3amMeHa MOBpeX/JeHHOT0 JJIEKTPOHHOT0 yCTpoicTBa (MOTyYUBIIETO
[ToBpex/eHue, Kak onpefeneHo nyHKToM 1.1.14. HacTosamwux [IpaBuai), 6e3
JIOMOJIHMTE/IbHOU OMJIaThl 32 TAKYI0 3aMeHY. Y CIYTH 110 3aMeHe NTOBPEeXAeHHOTO
yCTpPOWCTBA He MOTYT ObITh NpoU3BeAeHbl KoMnaHuell 60Jiee 0JHOTO pa3a B TeyeHUE
cpoka faerctBusd JloroBopa ACO U, COOTBETCTBEHHO, CPOKAa aOOHEHTCKOI0
NpUKpenjeHus.

8.3.2. 3ameHa J/JIeKTPOHHOTO YCTPOMCTBA, yTPAauyeHHOTO B pe3yJibTaTe rpabexa,
pa36oMHbIX eHCTBUM MU KpaXkH (Kak onpejeseHo nyHKToM 1.1.15. HacToAmUX
[IpaBu.1), 6€3 AONOJTHUTENbHOM ONJIATHI 32 TaKyl0 3aMeHY. YCJIyTry 10 3aMeHe
yTPaueHHOI0o YCTPONCTBA He MOTYT ObIThb Ipou3BeieHbl KoMnaHuel 60/1ee 0JHOTO
pasa B TeueHHUe cpoka AeiicTBus JloroBopa ACO U, COOTBETCTBEHHO, CPOKaA
abOHEHTCKOT0 NpUKpeNJeHUs.

8.4. [Ipu obpamenun Kinventa k KoMmnanuu 3a cepBUCHBIM 06CIY>KHUBaHUEM B ITOpsAJIKe
paszena 6 Hactodawux [IpaBun KomnaHus nposepseT nojydyeHHble oT KiveHTa
JIOKYMEeHTbl U HHGOPMaL IO JII0ObIM 3aKOHHBIM CIOCO60M, IPU HEOGXOJUMOCTH
NPOU3BOJUT AUArHOCTUYECKHE 1eCTBUS B OTHOLIEHHUU TOBPEXAEHHOTO
JJIeKTPOHHOI'0 yCTPOUCTBA, U B TEY€HHUE CPOKA, YCTAHOBJIEHHOTO M0JI0KEHUAMHU
HaCTOSAILEro IYHKTA, IPUHUMAET pellleHHe O COOTBETCTBUHU UJIA HE COOTBETCTBHUU
noctynuBlero obpauienus Kauenra yciaosusam Jlorosopa ACO, 3ak/Il04€HHOT0 Ha
OCHOBaHUH HacTosmux [IpaBuJ. PelteHre 0 BO3BHUKHOBEHUU UJIA 06 OTCYTCTBUU
06s3aHHOCTU KOMNaHMHU 10 OKa3aHUIO CEPBUCHBIX ycayT KineHTy B paMkax /loroBopa
ACO o TakoMy ob6paleHHI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
pPacCMOTpPEHUH Y IIPOBepKe NIOCTYNHUBIIEro 3asiBJIEHUs, TaK U Ha 3Talle IPOBeJeHUs
O0CMOTPA, AUAarHOCTUYECKUX J1eICTBUI U/UJIU 3KCIIePTU3bI B OTHOILEHU U
3JIEKTPOHHOI'0 YCTPONCTBA, C KOTOPBIM KJIHUEHT 00paljaeTcs 3a CEpBUCHBIMHU YCAyraMu
k Komnanuu. Cpok paccMOTpeHUs, IPOBEPKU U IPUHATHUSA pelleHUs 110 NOoJyYeHHbIM
oT KsineHTa joKyMeHTaM U UHPOpMaL MK COCTABAET:
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- 3 (Tpu) paboyux AHA [0 06pallleHUSIM 32 CEPBUCHBIM 06CTY>KMBaHHUEM, CBSI3aHHBIM C
MOBpeXJeHUeM 3J1eKTPOHHOTO YCTPOINCTBa;

- 10 (mecaTp) paboyux AHEH MO 0O6pallleHUSM 32 CEPBUCHBIM 06CIAY>KUBAaHUEM,
CBSI3aHHBIM C yTPATOM 3JIeKTPOHHOTO YCTPONCTBA B pe3yJ/bTaTe NPOTHBOMPABHBIX
JNeACTBUM TPETbUX JIULL.

8.4.1. B cnyvae ecau npu obpameHnur KinvenTta k KoMmnanuu B nops/ike paszea 6
HacTosux [IpaBua KiveHToM npejcTaB/ieHbl He BCe HEOOX0JUMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cojiepKalijie Bcell He06X04UMOH HUHPOpPMaL UK, JOKYMEHTHI U
vH$OpMaLUs, He COOTBETCTBYIOIIMEe Tpe60BaHUAM NYHKTA 6.1.1.1. HACTOALIMX IPaBUJI
(odepTnl), KoMmnanusa yseoMmaseT KiveHTa 0 TaKUX HeJJOCTaTKaxX B Te4eHUe

- 3 (Tpex) pabouux JHeH no o6paleHUsAM 3a CEPBUCHBIM 00C/y>KMBAaHUEM, CBI3AHHbBIM
C IOBpEX/leHUeM 3JIeKTPOHHOI'0 YCTPONUCTBA;

- 10 (mecaTu) paboyux AHel o 06paleHUsM 32 CEPBUCHBIM 06CAYKUBAHUEM,
CBSI3aHHBIM C yTPATOU 3JIEKTPOHHOI'0 yCTPOMCTBA B pe3yJibTaTe NPOTUBONPABHbIX
JNeACTBUM TPETbUX JIULL.

Takoe yBesjoMeHue HanpaBsgeTcs Knuenty Komnanueit nocpeicTBOM COO61eHUs HAa
ajipec 3JIEKTPOHHOMU MOYTHI U/UJIU HOMep MOOUIbHOTO TesiepoHa KiimeHTa, KOTOpble
Obl/IM YKa3aHbl UM B 3asiBJIEHMU Ha OKa3aHUe CEPBUCHBIX YCJAYT B KaueCTBe OCHOBHBIX
CpeJiCTB CBfI3U B paMKax o6palleHus.

8.5. CepBUCHOE 06CTYyKHBaHUE MOBPEXKAEHHOTO UJIH YTPAayYeHHOT 0 JJIeKTPOHHOTO
ycTpoiicTBa B paMkax JloroBopa ACO c pacuuupenueM «I[IpeMuyM» U HaCTOALIUX
[IpaBuJ, a UMEHHO 3aMeHa Ha aHAJIOTUYHOE 3JIEKTPOHHOE YCTPONUCTBO, IPOU3BOAUTCA
Kommanue# B cpok o 10 (mecaTn) pabouux JHel ¢ MOMeHTA NOCTYIJIEHUSA
MOBPEX/IeHHOT0 3J1eKTPOHHOTO0 yCcTpoiicTBa B opuc Komnanuu, 1ub6o c MOoMeHTa
nepejayu ero KiiMeHTOM B CEpBUCHBIN LIeHTD 10 HanpaBJjeHUo KoMnanuu, 1160 ¢
MOMeHTa NpuHATUA KoMnaHuel pelieHus 0 3aMeHe YCTPOKUCTBA, YTPaueHHOro B
pe3yJibTaTe NIPOTHUBOINPABHBIX JeCTBUM TPeThUX JUL. B ciydyae HapyluieHus
yKa3aHHOro cpoka KoMnaHUsl HeceT OTBETCTBEHHOCTb B COOTBETCTBUH C
JeACTBYIOLMM 3aKOHOJaTe/bCTBOM Poccuiickoit Pepepanu.

8.6. [lia noroBopoB ACO c paciuupeHueM «I[IpeMuyM» He IPUMEHSIOTCS T0JI0OXKEHUS
NyHKTa 2.2.7. HacToawux [IpaBus v nonoxeHud paszena 7 HacTosawux [IpaBuJ.

8.7. Bo BceM ocTaJIbHOM, YTO He ONMCAHO B HacTodleM paszese [Ipasua, lorosop ACO
¢ pacuiupeHueM «IIpeMuym» nectByeT aHajsorudHo Jorosopy ACO, CTOMMOCTb
abOHEeHTCKOr0 MPUKpeIJeHus il KOToporo, yijaadeHHasa KnueHnToM, cocraBuia 13
(TpuHaauaTh) npoueHTOB (HO He MeHee 2500 py6Jieii) OT CTOUMOCTH JJEKTPOHHOTO
yCTPOMCTBa, TO ecThb JloroBopy ACO, 3aKk/il04eHHOMY Ha 061IUX (He 0COGEHHBIX)
yCJIOBUSX HAcTOoAUUX [IpaBuiI.

9.MMOPAJAOK PA3PEIIEHUA CITOPOB, OTBETCTBEHHOCTL CTOPOH

9.1. Bce cniopel 4 pa3Horaacus Mexay Komnanueil u KiineHToM pa3speluarTcs NyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI NPUIIJIHU K COTJIALIEHHUIO, YTO IPU BO3HUKHOBEHUHU
cropa (CnopHOM CUTyallMM) CTOPOHA, YbU NpaBa B paMkax JjoroBopa ACO no eé MHEHHUIO
Obl/IM HapylleHbl, 0653aTe/JIbHO HaNlpaBJseT B aJipec APYroi CTOPOHBI MUCbMEHHYIO
NpeTeH31I0 C 000CHOBaHUEM CBOel NMO3ULUHU. Takas NpeTeH3Us HalpaBJ/sieTcs JII0ObIM
Ccroco60M, Mo3BOJIAIOIUM JOCTOBEPHO 3aPpUKCUPOBATh PaKT U ATy MOJAYYEeHHUS
yKa3aHHOU NpeTeH3UH Apyroil cropoHo. OTBET Ha TaKylo NPeTeH3UI0 CTOPOHOH,
NOJIyYUBILEN NPEeTEH3HUI0, LOJKEH ObITh HallpaBJieH APYTrol CTOPOHE B paMKaX CPOKa,
YCTaHOBJIEHHOTO JIeICTBYIOLUM 3aKOHO4aTeabCTBOM. [Ipy He JOCTUXKEHUHU COTIacus
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criop Mex iy CTopoHaMu pa3peliaeTcs B COOTBETCTBUU C eHCTBYIOIIUM
3aKOHO/AaTeJbCTBOM.

9.2. CTOpOHBI 0CBOOOXK/JAIOTCS OT OTBETCTBEHHOCTHU 32 HEMCIIOJIHEHUE WU
HeHaJiexalllee UCII0JIHEHHE CBOUX 00513aTe/IbCTB, pelyCMOTPeHHbIX /loroBOpoOM, B
cJlydae ecjiM TaKoe HEeUCIOJIHeHUe IBUJIOCh CJIe/ICTBUEM JIEMCTBUI 0OCTOSITENIbCTB
Henpeo0/MMOH cuibl (Gopc-Maxkop), B TOM UHCJIe Ype3BbIYaUHbIX U
HelNpeJ0OTBPATUMbIX 00CTOSATE/NbCTB, IPHU KOHKPETHBIX YCJI0BUSIX KOHKPETHOTO
nepuoza BpeMeHU. K 06cTosATe/IbCTBAM HENPEO0JIMMON CUJIbI OTHOCSATCS, B TOM
YUCJe, HO, He OTPAaHUYMUBAsICh TOJbKO 3TUM, TaKHe sIBJIeHUsI CTUXUHHOT0 XapaKTepa
KakK: 3eMJIeTpsiCeHHe, HAaBOJHEHHE, yIap MOJIHUH, OII0JI3€Hb, TEMIIEPATYPA, CHJIa BeTpa
1 YPOBEHb 0CaIKOB, UCKJIIOYAKOIIEe HOPMAJbHYIO )KU3HeesITeJbHOCTb, MOPATOPHUU
OpraHoOB BJIACTH U yIpaBJeHUs; 3a6aCTOBKHU U UHbIE TOJ06HbIe 06CTOSATELCTBA,
6ankpoTcTBo KoMnanuu (HayaTas npoueAypa rno npu3HaHvu KoMnaHuu 6aHKpOTOM).

9.3. CTopoHa, nonapilas Mo/J, BaAussHUe Gpopc-Ma>KOPHBIX 06CTOATENbCTB, 06513aHa
yBeJOMUTb 06 3TOM Jipyryio CTOpOHY B pa3yMHBIN CPOK C TOTO MOMEHTA, KaK el cTaso
HM3BECTHO O HACTYIJIEHUH TaKUX 06CTOATENbCTB.

10. 3AKJIIOYUTEJILHBIE U OCOBLIE IT0JIOZKEHUA

10.1. Bce ycnoBus JloroBopa Mexay KiventoM u Komnanuel, Bk/atovyas
CyllleCTBEHHbIe, IPUBeieHbl B HacToALUX [IpaBuiax U ABJIAIOTCSA €ro HeOThbeMJIeMOU
yacTblo. JIto6ble U3MeHeHUs U J0NoJHeHUs K ycinoBusaM Jorosopa ACO, 3aK/II04eHHOT0
U JelcTBytoliero Mex )y CTopoHaMU Ha OCHOBaHMM HacToauux [IpaBui, MoryT
0$OpMIATHLCA B NIUCbMEHHOM BH/le Ha PyCCKOM A3blKe, IOANMCbIBAaTbLCA 06eUMHU
CTopoHaMu U/WJH UX YIOJHOMOYEHHBIMU NIPe/CTABUTENSAMH.

10.2. Bo BceM oCTa/IbHOM, YTO He yperyJMpoOBaHO UM He MOJHOCTBIO yPeTryJIUpOBaHO
HacTtosuMHu [IpaBunamMu, CTOpOHBI pYKOBOACTBYIOTCS AeUCTBYIOIIUM
3aKoHoJlaTeIbcTBOM Poccuiickoit @epepanuu.

10.3. CTopoHbI NPULIJIU K COTJIAlIEHHIO 0 TOM, YTO KoMIaHUs He HECeT HUKAKOU
OTBETCTBEHHOCTH 3a JItoOble KOCBEHHbIE YOBITKH U/U/IW YIYIIEHHYIO BITOAY,
BO3HUKIIKe ¥ KiineHTa B pe3y/ibTaTe ero B3auMoiecTBUsI ¢ KoMnaHuel B paMKax
Jorosopa ACO, B mops/ZiKe ¥ Ha YCJI0BUAX HAcTOAILUX [IpaBu.

10.4. Hactosiiue [IpaBusa (TEKCT B LieJ10M, CTPYKTypa AOKYMeHTa, pOpMYyIMPOBKHU
M0JIOXKEHUH, oNlpeJieIeHUI U OT/le/IbHBIX NYHKTOB) SBJAIOTCA UHTEJIeKTYa/lbHON
cobctBeHHOCTBIO 000 «3/IXKACTEPC I[IPO» Kak cnenpanbHoOe TUTEpaTypHOe
(nMcbMeHHOe) Mpou3BeieHNe, JI060e KONMPOBaHHE U UCI0Jb30BaHUe LIeJIUKOM U B
JII060¥ 4acTH 3anpelieHo CO6CTBEHHUKOM U 3aKOHOaTe /IbcTBOM Poccuiickon
depepanuy, U npecyiefyeTcs 10 3aKOHY.
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